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Preamble

This Agreement is made and entered into in accordance with the provisions of Title II of the
Railway Labor Act, as amended, by and between Centinental United Airlines, hereinafter
referred to as the “Company” and the International Brotherhood of Teamsters, hereinafter
referred to as the “Union,” representing the employees composing the Craft or Class of
Mechanics and Related employees, as certified by the National Mediation Board in case R-7363
on_August 6, 2013, and the Craft or Class of Flight Simulator Technician and Related
Employees, as certified by the National Mediation Board in Case No. R-7353 on September
5, 2013. (For purposes of identification, this Agreement shall be known as the “Mechanics’

Agreement”).




ARTICLE 1 - PURPOSE, SCOPE AND STATUS OF AGREEMENT

A. Purpose

1. The purpose of this Agreement is, in the mutual interest of the Company and of the
employees, to provide for the operation of the services of the Company under methods which
will further, to the fullest extent possible, the safety of air transportation, the efficiency of
operation, and the continuation of employment under conditions of reasonable hours, proper
compensation, and reasonable working conditions. It is recognized by this Agreement to be the
duty of the Company and of the employees to cooperate fully, both individually and collectively,
for the advancement of that purpose.

2. No employee covered by this Agreement will be interfered with, restrained, coerced, or
discriminated against by the Company, its officers or agents, because of membership in or lawful
activity on behalf of the Union.

B. Scope

1. The Company hereby recognizes the Union as the sole collective bargaining agent and
authorized representative for those employees composing the craft or class of Mechanic and
Related Employees, as certified by the National Mediation Board in Case No R-7363, issued on
August 6, 2013. The Company also hereby recognizes the Union as the sole collective
bargaining agent and authorized representative for those employees composing the craft or
class of Flight Simulator Technicians, as certified by the National Mediation Board in Case
No. R-7353, issued on September 5, 2013.

2. All aircraft maintenance work, facilities maintenance work and ground equipment
maintenance work on current, new or later acquired aircraft, or on current or later acquired
ground equipment and facilities, performed for the Company is recognized as coming within the
jurisdiction of the Union and shall be performed by employees on the United Airlines technician
master seniority list, except as otherwise provided in this Article. Additionally, all maintenance
work and engineering functions on all current, new or later acquired flight simulator
training devices and all other cabin training equipment that is owned, leased or operated at
any Company training facility is recognized as coming within the jurisdiction of the Union
and shall be performed by employees on the United flight simulator technician master
seniority list, except as otherwise provided in this Article.

3. Supervisors and higher ranking officials shall not be permitted to perform work of any
hourly rated job covered by this Agreement, except in emergencies as defined in Article 2, or
when instructing, or training employees, or signing off work performed by covered employees,
or troubleshooting.

4. Except as set forth in this Paragraph, the Company shall not contract out work. The
parties agree that the Company may:



a. Continue to contract out work heretofore customarily contracted out,
provided that at locations where contracting out practices have differed
between predecessor work groups, the Company will not rely on_this
paragraph 4.a to expand the contracting out of work customarily
performed by employees at that location,

b. Return equipment, parts, or assemblies to the manufacturer or to a
manufacturer approved repair station for warranty work, repair or
replacement,

c. Contract out any work when the Company’s facilities and equipment are not

sufficient, or personnel are not available, provided that the effect of
attrition or reduction in personnel is not the reason in whole or in part
that sufficient personnel are not available, or where available employees
do not have the qualifications, within the meaning of Article 3, to perform
the work required, provided the effect of the Company’s failure to
maintain training heretofore customarily provided to employees is not
the reason in whole or in part that available employees do not have the
required qualifications,

d. Contract out work at any location where such work has heretofore not been
performed by unit employees on a regular basis, provided that at locations
where contracting out practices have differed between predecessor
work groups, the Company will not rely on this paragraph 4.d to
expand the contracting out of work customarily performed by
employees at that location, or at any location where the Company has not
heretofore maintained permanent maintenance facilities or employees.

5. If the Company has need to contract out work presently performed by employees covered
by this Agreement, the Company will so notify the Union by written notice. In no case will the
Company contract out work when such contracting out results or will result in a reduction in
force for any employee covered by this Agreement.

6. When Company facilities are available, in order to increase the opportunity for covered
employees to perform work which has customarily been contracted out or work which has not
been customarily performed by covered employees, such work may be performed by covered
employees without losing its character as work which has historically been contracted out or
work which has not been performed by unit employees on a regular basis.

7. a. At any domestic airport with scheduled United service where the Company
contracts out aircraft line maintenance work requiring work schedules of six (6)
continuous hours or more per day (excluding repositioning aircraft) for a period of
thirty (30) days or more in any forty-five (45) day period, a full time position for



8.

an Aircraft Technician shall be created in accordance with this Agreement.

Subject to expiration/non-penalty cancellation of existing contracts, at any
domestic airport with scheduled United service where the Company contracts out
GSE Maintenance scheduled recurring maintenance work requiring work
schedules of at least six (6) continuous hours or more per day for thirty (30) days
or more in each forty-five (45) day period, a full time position for a GSE
Maintenance shall be created in accordance with this Agreement. At any
domestic _airport with scheduled United service where the Company
contracts out GSE Maintenance under the prior sub-UA and the prior sub-
CO_agreements, on date of ratification the “six (6) continuous hours”
limitation contained in this paragraph (B.7.b) will be increased to “twelve
(12) continuous hours.”

Subject to the Union’s execution of an appropriate confidentiality agreement, the
Company will provide the Union with readily available information regarding
work performed as referenced in subparagraphs (a) and (b) above. This provision
shall not require the Company to create information not readily available.

If after the effective date of this Agreement, the Union believes the Company is abusing

the right to contract out as provided in this Paragraph, it shall notify the Company of such belief
not later than five (5) days after the conclusion of such discussion.

9.

The Company and the Union shall proceed to resolve the issue up to and including the

final and binding arbitration decision.

10.

a. The Company will not sell, lease or otherwise dispose of its maintenance
facility at the San Francisco Maintenance Center. This includes the
Company’s engine maintenance facility located in San Francisco. The
Company is permitted to enter into sale/lease back arrangements for
financing reasons and/or a joint venture with a third party to provide
necessary capital improvements. Notwithstanding the above, the Company
may a) sell, lease or otherwise transfer the above facilities as part of a sale,
lease or transfer, within a twelve month period, of all or substantially all of
the Company’s assets, and b) sell, lease or otherwise transfer portions of
the above facilities to the extent such portions constitute unused capacity.
In the event the facilities specified in this paragraph become unavailable
due to the loss of lease (or other circumstances beyond the Company’s
control), or become uninhabitable due to a natural disaster, the Company
agrees to make every effort to replace such facility unless it is not
financially reasonable to do so.

b. Employees who are active or on approved leave of absence at the San
Francisco and Houston maintenance facilities, including all shops at




Vickery Road, as of the effective date of this Agreement., shall not be
forced to relocate from their respective points.

This paragraph (b) shall not apply under the following circumstances: a)
an act of nature; b) a strike or labor dispute; ¢) a reduction in the
Company's operations because of a decrease in the available fuel supply or
other critical materials due either to governmental action or commercial
supplier being unable to meet the Company's demands; d) a revocation of
the Company's operating certificate(s), the grounding of a substantial
number of the Company's aircraft by governmental action, or a significant
reduction in the size of the Company's fleet or schedule beyond current
levels; e) a declared or undeclared war or national emergency; f)
compulsion by government agency or legislative or court action.

11. The Company shall not perform any regularly scheduled heavy maintenance, with
the exception of only B767, B777, B787, B747 and A350 fleets, in a non U.S. location
without the Union’s approval.

C. Parallel Operations
1. The Company shall not directly or through an Affiliate:
a. Establish any new airline or acquire a Controlling interest in any carrier,

which operates jet equipment or jet replacement aircraft with a maximum
FAA certificated capacity of seventy seven (77) seats or more for the
purpose of avoiding the terms of this Agreement. If the Company,
directly or through an Affiliate, establishes any new airline or
acquires a Controlling interest in any carrier, which operates jet
equipment or jet replacement aircraft, and mainline pilots on the
United Airlines pilot seniority list perform revenue flying utilizing
such equipment, then all aircraft maintenance work on such aircraft
will be performed by Technicians on the United Airlines technician
master seniority list in accordance with the provision of Article 1.

b. Establish any new repair station or acquire a controlling interest in any
entity which repairs or maintains aircraft within the United States, except
an air carrier, unless employees covered by this Agreement perform the
entity's repair or maintenance work.

2. The Company shall not allow its code to be placed on any domestic flight operated
by a commuter feeder airline, which is Controlled by the Company or an Affiliate,
if the flight utilizes jet equipment or jet replacement aircraft with a maximum FAA
certificated capacity of seventy seven (77) seats or more. If the Company allows
its code to be placed on any domestic flicht operated by a commuter feeder




airline and the flight utilizes jet equipment or jet replacement aircraft and
mainline pilots on the United Airlines pilot seniority list perform revenue
flying utilizing such equipment, then all aircraft maintenance work on such
aircraft will be performed by Technicians on the United Airlines Technician
master seniority list in accordance with the provision of Article 1.

Alliance Flying and Marketing Agreements

a. For purposes of this Section, “Marketing Agreement” shall mean
flying performed by another carrier whereby the other carrier
transports passengers and/or cargo pursuant to a code-share,
marketing, interline, joint venture, pro-rate, block-space agreement,
or any other agreement or arrangement whereby another carrier uses
the Company’s designator codes or operates aircraft bearing the
Company’s name, trade mark, logo, livery, trademarks or service
marks or otherwise holds out to the public that the Company or an
Affiliate of the Company, as defined in Paragraph H of this Article,
is performing or is otherwise associated with the flying. Flying
pursuant to Marketing Agreements is permitted so long as the
requirements of this Section are satisfied.

b. During the period any Marketing Agreement remains in effect:

(1) There shall be no reduction in the Company’s flying
(aggregated scheduled block hours measured monthly as an
arithmetic average of the level of the twelve (12) months
prior to the initial implementation of the Marketing
Agreement); and

2) There shall be no reduction in permanent Technician and
related positions nor_in Flight Simulator Technician and
related positions (measured monthly as an arithmetic
average of the level for the twelve (12) months prior to the
implementation of the Marketing Agreement), or in the
status of pay rate of any employee covered by this
Agreement; and

3) There shall be no reduction in the number of aircraft in the
Company’s fleet (including equipment on order), except for
aircraft retirements in the normal course of business, and

4 There shall be no reduction in the number of Flight
Simulator Training Devices and other cabin training
equipment (including equipment on order),




unless the Company demonstrates any such reductions were attributable to economic or other
reasons not related to the Marketing Agreement.

D. Successorship and Mergers

1.

This Agreement shall be binding upon any successor or assign of the Company
unless and until changed in accordance with the provisions of the Railway Labor
Act, as amended. For purposes of this paragraph, a successor or assign shall be
defined as an entity which acquires all or substantially all of the assets or equity of
the Company through a single transaction or multi-step related transactions.

No contract or other legally binding commitment involving the transfer of
ownership or control pursuant to a successorship transaction, whether by sale,
transfer or lease of the Company or substantially all of its assets, will be signed or
otherwise entered into unless it is agreed as a material and irrevocable condition of
entering into, concluding and implementing such transaction that the rates of pay,
rules and working conditions set forth in this Agreement will be assumed by the
successor employer, and employees on the then current technician and related and
flicht simulator technician seniority lists will be employed in accordance with the
provisions of this Agreement. The Company shall give notice of the existence of
this Agreement to any purchaser, transferee, lessee, or assignee of the operation
covered by this Agreement or any substantial part thereof. Such notice shall be in
writing with a copy to the Union, at the time the seller, transferor, or lessor executes
a definitive agreement with respect to a transaction as herein described.

In the event of a merger of airline operations between the Company and another air
carrier, the Company will require, as a condition of any such operational merger,
that provisions be included requiring that the surviving carrier provide for fair and
equitable integration of the pre-merger technician and related and flight simulator
technician seniority lists in accordance with the McCaskill-Bond Amendment, 49
U.S.C § 42112.

In the event of a merger of airline operations, this Agreement shall be considered to
be amendable as provided in the Duration Article and Section 6 of the Railway
Labor Act. Integration of the technician and related and flight simulator craft and
class groups shall not occur until the applicable seniority lists are merged pursuant
to procedures as described above, and agreement is reached over rates of pay, rules,
and working conditions for the post-merger crafts or classes. Prior to such
agreement, the terms and conditions of this Agreement shall continue to apply to
the employees whose names appear on the Company’s technician and related and
flight simulator technician seniority lists.

The following additional requirements shall be applicable in the event of a merger,



purchase or acquisition involving the Company, regardless of the identity of the
surviving carrier or whether formerly separate operations are to be integrated.

a. Unless and until any operational merger is finally effectuated, the Union
will continue to be recognized as the representative of the pre-merger
Company technician and related and flight simulator employees, so long
as such recognition is consistent with the Railway Labor Act and any
applicable rulings or orders of the National Mediation Board. Recognition
of a post-merger representative shall be governed by the Railway Labor
Act and by any applicable rulings or orders of the National Mediation
Board.

b. In advance of any operational integration, the Company or surviving
carrier, if different than the Company, will accept the integrated seniority
list accomplished in accordance with the McCaskill-Bond Amendment,
49 U.S.C §42112.

c. The maintenance operations and flight simulator operations of the
Company and those of the other air carrier shall be kept separate unless
and until the processes described in paragraphs (D) (3) and (4) above are
completed. During such time of separate operations, technician and related
and flight simulator technician employees shall not be interchanged
without the Union’s written consent.

d. Until the processes described in paragraphs (D) (3) and (4) above are
completed, no employee covered by this Agreement shall be reduced in
status or pay category as an effect of the merger, purchase or acquisition.

e. The Company or surviving carrier, if different than the Company, shall
meet promptly with the Union wupon request to negotiate the
implementation of the requirements of this paragraph.

6. Subject to applicable securities and other laws and regulations, the Company will
review with the Union the details of any material agreements relating to
successorship transactions in a timely manner, provided that no financial or other
confidential business information need be disclosed unless suitable arrangements
are made for protecting the confidentiality and use of such information.

E. This Agreement shall cover all work by covered employees on international field trips or
performed by them in the course of other foreign operations.

l. In the event the Company opens a maintenance facility outside the United States or
its territories, and staffs the facility with covered employees, those covered
employees assigned to such domicile shall be covered by all terms of this
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Agreement and shall continue to enjoy all the rights, privileges and immunities of
the Railway Labor Act during their foreign service.

Disputes concerning covered employees based at foreign domiciles shall be heard
by the System Board of Adjustment pursuant to Articles 19 and 20 of this
Agreement and paragraph G of this Article, as appropriate, and the decision of the
System Board in such cases shall be enforceable in any court of competent
jurisdiction in the United States to the same extent and in the same manner as other
cases arising pursuant to Articles 19 and 20 of this Agreement and/or paragraph G
of this Article.

Review Committees

A Committee (the “Review Committee”) consisting of equal numbers of Company
and Union representatives, with a maximum of six (6) members each, shall meet at
least quarterly for the purpose of discussing the Company’s current practice and
future plan for contracting aircraft maintenance, including opportunities for
efficiently and economically increasing work done in-house. The Company will
provide the Review Committee, upon request, information necessary to facilitate
these discussions. Proprietary, sensitive, or confidential information shall be
reviewed under standard confidentiality agreements at the Company’s request.

A Committee (the “GSE/Facilities Committee”) consisting of equal numbers of
Company and Union representatives, with a maximum of six (6) members each,
shall meet at least quarterly for the purpose of discussing the Company’s current
practice and future plan for contracting ground service equipment and facilities
maintenance, including opportunities for efficiently and economically increasing
work done in-house. The Company will provide the GSE/Facilities Committee,
upon request, information necessary to facilitate these discussions. Proprietary,
sensitive, or confidential information shall be reviewed under standard
confidentiality agreements at the Company’s request.

A Committee (the “FST Review Committee”) consisting of equal numbers of
Company and Union representatives, with a maximum of three (3) members
each, shall meet at least quarterly for the purpose of discussing the Company’s
current practice and future plan for contracting flicht training maintenance,
including opportunities for efficiently and economically increasing work done
in-house. The Company will provide the FST Committee, upon request,
information necessary to facilitate these discussions. Proprietary, sensitive, or
confidential information shall be reviewed under standard confidentiality
agreements at the Company’s request.

Expedited Board of Adjustment Procedures




If the Union believes that the Company is abusing the foregoing subcontracting provisions,
or if either party alleges violation of the provisions of this Article, the matter shall be
grieved and the parties shall attempt to resolve their dispute in conference. Failing
resolution, the parties agree to arbitrate any grievance alleging a violation of this Article on
an expedited basis directly before the System Board of Adjustment sitting with a neutral
arbitrator mutually acceptable to both parties If a mutually agreed upon arbitrator cannot be
selected within three (3) days of the filing, the parties shall request the National Mediation
Board to submit a list of seven (7) persons qualified to act as the impartial arbitrator. Each
party may reject the list once. A representative of the Company and a representative of the
Union shall meet within five (5) days of the receipt of the list and shall alternately strike
three (3) names from the list, the party to strike first to be selected by lot. The seventh (7th)
remaining person shall thereupon be selected as the impartial arbitrator. The Board of
Arbitration shall consist of one (1) member selected by the Union and one (1) selected by
the Company, and the impartial Arbitrator. The dispute shall be heard no later than thirty
(30) days following the submission to the System Board (subject to the availability of the
arbitrator), and shall be decided no later than thirty (30) days following submission, unless
the parties agree otherwise in writing.

Management Rights

1. Except as restricted by the express terms of this Agreement and the practices under
any prior Agreement, the Company shall retain all rights to manage and operate its
business and work force, including but not limited to the right to sell or discontinue
all or part of the business; to sell or lease aircraft or facilities; to determine where
and when to operate scheduled or unscheduled flights; to determine its marketing
methods and strategies, and to enter into code sharing, affiliation or marketing
agreements with other carriers; to invest (including equity investments) in other
business entities including, without limitation, other air carriers; and to determine
the type of aircraft it will utilize.

2. The exercise of any right reserved herein to management in a particular manner, or
the non-exercise of such right, shall not operate as a waiver of the Company’s rights

hereunder, or preclude the Company from exercising the right in a different manner.

No Strike Commitment

1. From the effective date of the Agreement through thirty (30) days following the
date, if any, that the parties are released from mediation by the National Mediation
Board in connection with negotiations for a successor Agreement (the “Release
Date”), the Union, including its directors, officers, representatives and agents, will
not engage in, promote, or cause any strike or work stoppage at the Company,
including but not limited to sympathy strikes or recognition of picket lines at the
Company, and the Union will not otherwise support picket lines established at the
Company, or cause any other organized job action and the Company will not lock



out any employee covered by this Agreement.

The commitment stated in paragraph I (1) above shall be inapplicable as of the
Release Date, without regard to whether the parties are then engaged in collective
bargaining under the Railway Labor Act. The Company waives any claim that the
commitment stated in paragraph I (1) above remains applicable on or after the
Release Date pursuant to the Railway Labor Act’s status quo provisions or
otherwise.

It shall not be a violation of this Agreement, and it shall not be cause for discharge,
permanent replacement or any other disciplinary action if any employee covered by
this Agreement:

a. Refuses to perform work or services on aircraft or flight simulator training
devices of another carrier where the Company, pursuant to an agreement or
arrangement with that carrier, is performing that carrier’s maintenance
during a lawful strike by that carrier’s technicians or_flight simulator
technicians (i.e., performing “struck work™), provided that it shall not be
considered to be performing struck work for the Company to expand the
Company’s maintenance activities or to continue to perform maintenance on
its own aircraft, including aircraft on which other carriers performed
contract maintenance prior to the strike, or

b. Refuses to cross or chooses to honor the lawful picket lines of fellow
technicians or flight simulator technicians employed by any Affiliate of
the Company, or

c. Refuses to undergo training or perform maintenance work or services on the
property of another carrier during a lawful strike by that carrier’s technicians
or flicht simulator technicians; or

d. Honors a lawful picket line of the Company’s domestic employees on or in
front of the Company’s domestic premises.

J. Status Of The Agreement

1.

The parties agree that any past practices, employment policies, interim agreements,
or other understandings established prior to the date of this Agreement shall not
create any contractual or legal obligation to continue such practices, policies,
agreement or understandings following the effective date of this Agreement.

It is understood, wherever in this Agreement employees or jobs are referred to in
the male gender, it shall be recognized as referring to both male and female
employees.



3. There shall be no harassment and/or discrimination between employees covered by
this Agreement based on race, color, sex, age, religion, national origin, disability,
gender, veteran status, sexual orientation or any other protected category under
applicable law.

4. It is the intent of the parties that they be and remain in compliance with all
applicable laws and regulations. In the event that it is discovered that any provision
of this Agreement or any Company policy or practice which pertains to a mandatory
subject of bargaining is in violation or potential violation of any applicable law or
regulation, the parties will, in a timely manner, meet and confer for the purpose of
curing the violation or potential violation in a way which requires the least change,
disruption of the existing circumstances, and additional cost as is possible while
minimizing any negative impact on the employees.

K. For purposes of this Article, the following definitions will apply:

l. “Affiliate,” with respect to a specified Entity, means:
a. any Subsidiary, Parent or division of the specified Entity, or
b. any other Subsidiary, Parent or division of either a Parent or a Subsidiary of

the specified Entity, or

c. Any Entity that Controls the specified Entity or is Controlled by the
specified Entity whether directly or indirectly through the Control of other
Entities.

2. “Subsidiary” means any Entity that is Controlled by another Entity.

3. “Parent” means any Entity that Controls another Entity.

4. “Entity” means a natural person, corporation, association, partnership, trust or any
other form for conducting business, and any combination or concert of any of the
foregoing.

5. “Control” or “Controlling Interest” of an Entity shall mean the ownership of an

equity interest representing more than fifty percent (50%) of the outstanding capital
stock of an entity or voting securities representing more than fifty percent (50%) of
the total voting power of outstanding securities then entitled to vote generally in the
election of such Entity’s board of directors or other governing body.



Article 2 — Definitions

Introduction

The definitions contained in this Article are provided for the convenience of the parties
and are intended to facilitate a quick reference to different terms used in this Agreement.
They are not intended to add to, delete from, or otherwise alter or affect the terms and
conditions of employment provided for in this Agreement. Those terms and conditions
are contained in the substantive Articles of this Agreement. Certain Articles in this
Agreement may refer to this Article for the purpose of defining specific terms.

Trade Test

A Trade Test is a CBT-based, written, oral and/or practical test for competency. Trade
tests for employees will be developed and administered by the Company, but will be
reviewed with the Union prior to implementation. Within six (6) months of the
ratification of this Agreement, the parties will meet to mutually agree upon the
administration and content of the trade tests. The trade test results will be made available
to the employee and the Union upon request.

Shift

A Shift is the scheduled period of work during the twenty-four (24) hour work day. The
shifts are described in Article 7, Hours Of Service.

Work Week
The term “work week” refers to the number of regularly scheduled consecutive work

days within each seven (7) consecutive day period. The types of work weeks are
described in Article 7, Hours of Service.

Day Off

A “Day Off” is a day which is not a Work Day.

Work Day



A work day is a twenty four (24) hour period during which an employee is regularly
scheduled to work, beginning with the employee’s regularly scheduled starting time.

Hours Of Service

Hours of Service are an employee’s scheduled shift, days off, work days, starting time,
meal period, and rest period(s).

Bid Areas

A Bid Area is the basic work area to which each employee is assigned, as defined in
Article 3.

Work Area

The specific work area and/or crew an employee reports to on a daily schedule. Work
areas are generally smaller divisions of a larger Bid Area.

Facilities

Facilities may encompass any and all Maintenance Bases, Shops, Training Centers, and

Line Stations throughout the System at which employees covered hereunder are stationed
or assigned.

License
The term “License” as used herein, shall mean the certificate of competence which is

now (i.e., A, P, or FCC), or may be in the future, required by a regulatory body for the
type of work to be undertaken by employees covered under this Agreement.

Management Representative

The term “management representative” means not only persons holding the title
Manager, but also any other person(s) properly designated and appointed by such official
to act in his stead.

Emergency
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The term emergency means “Acts of God,” “Acts of War” (as declared by Congress),
national emergency, natural disaster, revocation of the Company’s operating certificate,
the grounding of a significant portion of the Company’s fleet, a shutdown of any
substantial portion of the air transportation system, danger posed by the elements of
weather, or any other unexpected circumstance posing significant danger to persons,
property or the business. “Significant danger” does not mean the typical circumstances
encountered in normal daily operations.

Global Emergency Maintenance (GEM)

Global Emergency Maintenance is a Company service provided to the outside
marketplace, i.e., non-United, customer(s), that is not accomplished under a station
maintenance contract. The use of the word “emergency” in this context does not
incorporate the definition of “emergency” set forth above.

Furlough Recall Date - FRD

Also known as “Union Adjusted Seniority Date”, “Layoff Recall Date” and “Adjusted
Company Seniority Date for Layoff and Recall Purposes”. This date is an employee’s
Company Seniority date with any adjustments for time in promoted status and periods of
Personal and Educational Leaves of Absence over 90-days. Furlough Recall Date
(FRD) Seniority is used for the purposes of Layoff and Recall only. Terms of the Final
Consent Decree dated April 30, 1976 and amended on March 2, 1995, can be found in the
last two pages of the Agreement. The adjustments required by the Consent Decree
required-adjustments_alter an employee’s seniority and will result in movement of the
employee’s position on any seniority or juniority list.

Hourly Base Rate of Pay

Employee’s “hourly base rate of pay” is determined by a combination of a “basic hourly
rate” (Appendix A) and all of the premiums which an employee is entitled.

Basic Hourly Rate

Emplovyee’s “basic hourly rate” is the portion of an emplovee’s “hourly base rate of
pay” that is determined by his position on the pay progression scale and calendar
year in effect as shown in “Appendix A”.




Article 3 — Covered Crafts, Classifications, Qualifications and Bid Areas

All employees covered by this Agreement shall be recognized as being in the Cratft,
Classification, and Bid Areas listed herein. The Classifications and Bid Areas, the work
of such Classifications and Bid Areas and the job requirements and job descriptions
contained within this Article shall not be added to, reduced, deleted, or amended except
by mutual agreement between the Company and the Union. Employees in higher Crafts
may be directed to perform the work of lower Crafts. If the Company determines that a
new Classification, Craft, or Bid Area coming within the scope of this agreement is
necessary, the Company agrees to negotiate and reach by mutual consent, the duties, job
descriptions, job requirements, staffing procedures and the rates of pay for the new
Classification, Craft, or Bid Area with the Union, prior to its implementation. (See, LOA
#XX - Working in A Lower Classification)

New Hires, employees bidding permanent vacancies, employees filling temporary
vacancies, employees exercising seniority in a reduction in force or those being recalled,
either from furlough or from a reduction to a different/lower Classification, Craft, or Bid
Area, must meet the license, trade tests, and other requirements, as spelled out herein,
except that an employee who has previously completed a Qualifying Period for a
particular Bid Area shall not be required to meet these qualifications. Prior to
implementation, the trade tests and administration process will be reviewed with the
Union.

Employees covered by this Agreement are recognized as being in a Craft and in a
Classification within that Craft. The exercise of seniority as it relates to Craft and
Classification is described in the Seniority, Filling of Vacancies, and Reduction In Force
Articles, as well as other Articles herein.

The following are brief descriptions of the Classifications within each Craft:
1. Technician Craft
The following Classifications are part of the Technician Craft:

a. Technician - An employee whose job includes all work generally
recognized as Technician's (mechanic) work in Company shops,
maintenance bases and line stations on aircraft (including power plants),
parts, ground equipment, facilities and other related work. Technicians
will be held responsible for the work they perform, and may be required to
test, check and certify for service the work they perform. Specialties



within this Classification include, but are not limited to, Aircraft
Technician, Machinist, Welder, GSE Technician, and Facilities
Technician, and Base Specialty Trade Technician.

Lead Technician - A Technician who, as a working member of the group,
may be charged by his Supervisor with the responsibility of planning,
leading, directing, coordinating, instructing, on-the-job training and
delegating, the work of his assigned group. Leads may be required to sign
for their own work, and the work of others in their group, provided,
however, that such signing shall not relieve any other member of his group
of license requirements and/or legal responsibility for the work they have
performed or from being required to complete and/or sign appropriate
Company/Federal work records. Leads must hold such valid licenses as
are required by Federal law for their assignment. The method for selecting
Lead Technicians is described in Article 5, Filling of Vacancies.

1. RAMS Team Structural Technician - In addition to his duties as a
Technician in his regular Bid Area and station, a RAMS Team
Structural Technician will also be responsible for responding to
significant structurally damaged aircraft. They may be required to
repair structurally damaged aircraft in the fleet and at their home
base station, either when the repairs are of a significant nature or
when assigning other employees would adversely affect the
operation.

2. RAMS Team Structural Technicians will bid shift and days off
within their Bid Area and will work scheduled hours when in their
home/base station.

3. The method for selecting RAMS Team Structural Technicians is
described in Article 5, Filling of Vacancies.

|+

The Company commits that it shall not increase the RAMS
Team bevond fifteen (15) technicians and they shall be
stationed only at IAH (Houston).

Inspector - An employee whose primary job includes the overall
inspection of Company aircraft and/or components (including power
plant) in connection with repairs and/or overhaul at Points on the
Company system. Inspectors must hold valid licenses and Company RII
authority to fulfill their duties. Inspectors do not lead or direct the work
force. The method of selecting Inspectors is described in Article 5, Filling
of Vacancies.



G.S.E. Coordinator - An employee whose job includes controlling
inventory, the work order system, and running appropriate reports. The
G.S.E. Coordinator orders parts from vendors, operates the G.S.E. stock
room, and provides parts needed by G.S.E. Technicians. A G.S.E.
Coordinator also may be required to perform Technician's work in the
G.S.E. shop.

Facility Maintenance Coordinator - An employee whose job includes
controlling inventory, the work order system, and running
appropriate reports. The Facilities Maintenance Coordinator orders
parts from vendors, operates the Facility Maintenance Stock room,
and provides parts needed by Facility Maintenance Technicians. A
Facility Maintenance Coordinator also may be required to perform
Technician's work at the facility.

Computer Technician - A Computer Technician shall be a qualified
employee assigned to the installation, troubleshooting, modification, and
repair of stand-alone and specified networked computers, including
desktops, laptops, and hubs along with legacy equipment. Computer
Technicians may also be assigned the installation of software and
associated activities as determined by the Company. Computer
Technicians install, troubleshoot, modify and repair stand-alone and
networked peripheral equipment including, but not limited to, boarding
pass readers, magnetic swipe readers, ticket printers, bagtag printers,
scanning equipment, laser printers, impact printers, modems, and other
electronic devices as assigned by the Company. Computer Technicians
assist with the installation of various network devices, by installing
servers, routers and switches, and verifying pre-installed software.
Computer Technicians work with distributed Systems Support groups to
provide initial cursory troubleshooting of network servers, routers and
switches. Computer Technicians shall not perform any work presently
performed by Ground Communications Technicians. Computer
Technicians shall be subject to call at any time and shall be required to
travel to the extent necessary to accomplish their work. A Computer
Technician who has completed his probationary period may, in addition to
his work and responsibilities as a Computer Technician, be required to
provide on the job training to an employee of the same classification on
jobs, but shall not perform the work of a Lead Computer Technician in

leading and directing the work of other emplovyees.

Lead Computer Technician - A Lead Computer Technician shall be a
Computer Technician who, as a working member of a group, is charged
with the responsibility of leading, directing, and approving the work of




other employees in the Computer Technician classification and may be
required to give instruction and training to such employees.

1. Metrologist - A Metrologist shall be a qualified employee assigned at the
Company's Maintenance Base Dimensional Metrology Laboratory to
measuring, guagig gauging, testing and calibration of precision
measuring and test equipment, machines, tooling, fixtures and parts; and
to providing technical assistance on production, inspection, and
engineering__ problems. Metrologists may perform accuracy and
repeatability checks to determine product and process capabilities,
acceptability and compliance with applicable specifications, regulations,
and user requirements.

i Apprentice Technician — An employee whose job includes acquiring
the skills of the Technician Craft under the direction of a Technician
on_work generally recognized as Technician’s work. See: Article 23
Apprentice Mechanics.

2. Flight Simulator Technician Craft

The follow classifications are part of the Flight Simulator Technician Craft:

a. Flight Simulator Technician — Duties include all work generally
recognized as Flight Simulator Technician work. This work includes,
but not limited to, Flight Simulator Training Device (FSTD) prefights,
test and inspection, discrepancy troubleshooting, maintenance,
calibration, fabrication, repair and overhaul and non-software
modifications from engineering supplied data on FSTD’s, and sub-
systems, Cabin and Door Trainers as well as Emergency Procedure
Trainers. Additional duties also include maintenance of simulated
aircraft systems, all associated devices (absent equipment issued to
flicht personnel), computer based training equipment, test and
inspection of equipment used in connection with maintenance, repair
and overhaul being utilized at the flight training centers, in training
flying personnel. FSTs shall perform Qualification Test Guide (QTG)
testing as required to maintain FSTD’s to their FAA Qualification
Level. FSTs shall assist Engineers in new equipment installations and
acceptance, and data acquisition and other troubleshooting and repair
activities on_ non-routine, intermittent, and other complex device
discrepancies. The loading of programs for maintenance or
diagnostic purposes and the final loading of daily training use
programs, absent of Engineer loading following software changes
performed in accordance with their job duties, shall be performed by
FSTs. FSTs may be required to give instruction and training to other
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bargaining unit members. FSTs shall be subject to call at any time,
but shall be considered as assigned to Line Service Stations for the
purposes of work schedules and all other provisions of this

Agreement.

Lead Flight Simulator Technician - A Lead Flight Simulator Technician
shall be a Flight Simulator Technician who, as a working member of a
group, is charged with the responsibility of leading, directing, and
approving the work of other employees of lower classifications and may
be required to give instruction and training to employees of the same or
lower classifications covered by this Agreement.

Staff Engineer - Duties include all work generally recognized as Flight
Simulator Engineering work including, but not limited to: Design,
development and implementation of changes in accordance with
regulatory authority and Company requirements to Flight Simulator
Training Device (FSTD) systems and sub-systems hardware, software,
and documentation configurations including resolution of hardware
and software obsolescence, and visual system database models.
Maintaining FSTD’s FAA qualification and shall review, grade, and
present Qualification Test Guide (QTG) test results required to attain
and maintain FSTD qualification and shall directly participate during
regulatory approval authority’s evaluations. Maintaining internal and
external technical interface with FSTD users, suppliers, Company
aircraft engineering, and flight training curriculum developers. Assist
in_creating technical specifications for the procurement or
modification of FSTD’s and participate in factory and on-site FSTD
acceptance testing. Perform network administration and maintenance
duties for FSTDs and FSTD Central Development Facilities. May
assist the Flight Simulator Technician (FST) in troubleshooting
activities on non-routine, intermittent and other complex KFSTD
discrepancies. Staff Engineers shall be subject to call at any time.

Sr. Staff Engineer duties include that of Staff Engineer duties and all
work generally recognized as Sr. Staff Engineer work, including, but
not limited to: Analyzing project designs that may impact existing
QTG tests and develop required QTG revisions. This work includes
tasks to correct, modify, and create computerized test scripts for QTG
tests, troubleshooting and data collection. Review and approve the
modification of FSTDs prepared by Staff Engineers and coordinate
with the designated management representative for preparation and
submittal of required modification qualification items to the
appropriate regulatory authority. Sr. Staff Engineers shall be subject
to call at any time.




3.2.

Utility Specialist Craft

a.

Utility Specialist - An employee whose job may include:

1.

ii.

1il.

1v.

Vi.

vil.

viil.

1X.
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Identifying, checking and issuing of Class I & II tooling for
Aircraft, GSE or Facility Maintenance test equipment, and

Accountability for materials, parts and supplies located within the
Tool Room or Parts Room, GSE and/or Facilities Maintenance,
including the servicing, cleaning, storage and inventorying of
commodities and tooling. The work may also include receiving and
shipping of parts, supplies and hazardous materials; and

Performing minor repairs on food service equipment, as well as
cutting, sizing, and forming materials for aircraft interiors; and

Servicing of batteries on ramp equipment in compliance with
OSHA, EPA and/or Company standards as it relates to the
handling of hazardous materials and/or dangerous goods; and

Accountability for tooling, test equipment and certain commodities
used in the daily operation with Aircraft Tool Rooms, Thermal
Forming, GSE and Facilities Maintenance; and

Cutting, sizing and forming materials for aircraft interiors within
the Thermal Forming shop; and

Performing ground equipment tire repairs in accordance with
OSHA standards for all ramp, aircraft maintenance and customer
service equipment; and

General knowledge and operation of general ramp and warehouse
equipment (e.g., forklifts, trucks, semi-trucks and lifting
equipment)

A Utility Specialist may be required occasionally to assist a
Technician in the performance of his work. The requirements for a
Utility Specialist to become a Technician are addressed in Article
5, Filling of Vacancies.

In addition, GSE (502) and Facilities (504) Utility Specialist
jobs may also include:
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° Minor Maintenance Tasks, General Shop Support
Tasks, and Low Level Check Tasks as defined in LOA
06 Expanded Role of Utility Specialists.

b. Lead Utility Specialist

A Lead Utility Specialist is a working member of the group who may be
charged by his supervisor with the responsibility of planning, leading,
directing, coordinating, instructing, on the job training and delegating the
work of his/her assigned group.

Seamer

@

The work of Seamer shall consist of the use of sewing machines in the
performance of work on soft goods (i.e. seat covers, curtains and related).
Seamers may be required to perform Utility Specialist work to fill out their
work schedules when Seamer work is not available. Seamers shall be
selected under the provisions of Article 5, Filling of Vacancies.

Cleaner Craft

The work of a Cleaner shall include, but not be limited to, cleaning, washing,
polishing, and waxing the interior and exterior of aircraft, aircraft parts,
maintenance equipment, shops and hangars, including the replacement of aircraft
seat covers and carpets on aircraft checks, turnarounds, and through flights, as
well as the operation of motor vehicles when necessary for the performance of
their duties, when such work is to be performed in and around the hangars and
shops. Cleaners will not be allowed to perform the work of a higher Craft unless
all employees within such Craft have first been given the opportunity to perform
such work in a timely manner and are unable to do so, or the work is necessary or
required to maintain a schedule and is an emergency in nature. Work which only
requires the use of physical exertion, and no hand tools, may be performed by
Cleaners on an as-needed basis. (See LOA #16 Working in Lower
Classification, at page 1)

Maintenance Planning Analyst Craft

The work of the Maintenance Planning Analyst (MPA) includes any work
generally recognized as Maintenance Planning Analyst work which has been
performed by the Company at its San Francisco Maintenance Center and-any-off-
site—faeHity—within—the United—States. The work, support of the production
organizations may include but is not limited to: Analyzing planning data to
define manpower, parts, and other resources required to meet production
requirements, assisting in a variety of planning, scheduling, and documentation




activities in a hangar/shop work area or an office environment. The MPA will be
responsible for the integrity and accountability of an assigned paper package,
appropriate labor data transactions and any other required computer system data
updates specified by the Company; communicate with Production Management
on the status of paper packages and other issues that require immediate attention
to meet organization objectives; coordinate assigned functions in the production
environment including a hangar, shop, or office and is a point of contact for
Management and Technicians. An MPA may be required to give instruction and
on the job training to employees of the same classification covered by this

agreement.

E. Bid Areas

1.

A “Bid Area” is the basic work area to which each employee is assigned. In some
Stations, generally the larger ones, an employee may have the option to bid into
different work areas within his assigned Bid Area.

To be considered fully qualified for a particular Bid Area, an employee must meet
the requirements listed below, except that any employee, including an employee
whose work has been transferred to a reorganized or redefined Bid Area, who has
previously completed the Qualifying Period, as provided in Article 5, will be
considered qualified regardless of the qualifications (including license
requirements) listed below.

Each employee shall be responsible for ensuring that his qualifications for each
Bid Area are properly recorded.

a. Initial qualifications and any subsequent qualification claims shall be
reviewed by the Company. The Company will provide a system that
permits employees to update and/or change the record of their
qualifications. Employees will be deemed qualified in the Bid Area: (i) in
which they are employed on the effective date of this Agreement; or (ii)
into which they were previously grand-fathered as properly reflected in
their Bid Area Qualifications (BAQ) within one hundred and eighty
(180) days ninety99) of ratification of this Agreement; or (iii) into which
they were qualified on [fill in ratification date| enthe-date-ofratification
of this—agreement and whose Bid Area Qualification(s) reflect such
qualifications within one hundred and eighty (180) ninety (90} days of
ratification of this Agreement; or (iv) in which they previously completed
the “Qualifying Period” pursuant to Article 5.

b. If there is any question regarding the qualifications, the shop steward, the
affected employee and the Company will confer to resolve the matter by



examination of confirming documents and/or interview of the employee.
If the qualification is still in doubt, it may be resolved by administration of
an appropriate trade test or via the grievance process.

c. No employee shall be regarded as qualified for any Bid Area that he has
not affirmatively claimed qualification unless he was employed in that Bid
Area on the effective date of this Agreement.

d. The Company will use these Bid Areas Qualifications in determining
eligible employees when filling vacancies in accordance with Article 5.
The Company shall continue to review personnel files and/or employee
resumes and applications, to determine qualifications, for the first one
hundred and eighty (180) ninety (99} days after ratification of this
Agreement, after which it shall rely solely on the employee’s updated Bid
Area Qualifications.

4. The following list contains the Bid Area titles, Bid Area numbers, and the license
and experience requirements for each Bid Area.

Bid Area Title, Number,
License Requirements and Experience Requirements

Series 100-Technicians And Lead Technicians

101 - Line Technician

A&P License and Twelve months experience in trouble shooting, repair, and maintenance of
aluminum and/or composite skinned, pressurized jet/turboprop aircraft, or
At least 12 months’ experience as Radio/Electrical, Sheet metal, Trim,
Power plant, and/or A.LLR. technician and successful completion of a trade
test.

102 - Base Technician

A&P License and Twelve months experience in trouble shooting, repair, and maintenance of
aluminum and/or composite skinned, pressurized jet/turboprop aircraft, or
At least 12 month’s experience as a Sheet metal, Composite, Trim, and/or
Radio/Electrical technician and successful completion of a trade test.

103 - Powerplant Technician

A&P License and Twelve months experience in power plant limited heavy maintenance on
power plant components and accessories, up to but not including the
compressor case, or Successful completion of a trade test.

104 - Avionics Technician



A&P License and Twelve months aircraft experience in radio and electrical/avionics trouble
shooting and repair, or Successful completion of a trade test.

105 - Sheet Metal Technician (Line/Base)
A&P License and Twelve months experience in general structural sheet metal overhaul and
repair, or Successful completion of a trade test.

106 - Sheet Metal Technician (Shop)
A&P License and Twelve months experience in general structural sheet metal overhaul and
repair, or Successful completion of a trade test.

107 - Composite Technician

A&P License and Twelve months experience in metal to metal bonding, fiberglass and
composite repair, or Successful completion of a trade test. Must be
physically able to wear and use a respirator in accordance with OSHA
regulations.

108 - Weld Technician

No License Requirement Twenty-four months general welding experience and successful
completion of a United Centinental certification test, or Certificate of
completion from an accredited vocational school for the following: Arc,
Heli-Arc, Mig and Acetylene; and successful completion of a United
Centinental certification test.

109 - Machinist Technician
No License Requirement Twenty-four months general machinist work and successful completion
of a trade test.

110 - A/C Interior Repair Technician

A&P License and Twelve months experience in recovering, replacing, and refurbishing aircraft
interiors, including seats, or Twelve months experience as a Line, Base,
Avionics, Sheet Metal, or Shop technician.

111 - Trim Technician

A&P License and Twelve months experience in recovering, replacing, and refurbishing aircraft
interiors, including seats, or Twelve months experience as a Line, Base,
Avionics, Sheet Metal, or Shop technician.

112 - Paint Technician

A License, or Twenty-four months experience in automotive and/or aircraft painting, or
Successful completion of a trade test. Must be physically able to wear and
use a respirator in accordance with OSHA regulations.

113 - Calibration Technician



A&P License, and Twelve months experience in the calibration and repair of electronic test and
measurement equipment, or Successful completion of a trade test.

114 - Airport Communications Technician

FCC License, and Twenty-four months component level repair and overhaul in two of the three
following areas: UHF/VHF transceiver systems; Video display systems
(including TV repair, FIDS repair, or closed circuit systems repair); and
Airport security systems (magnetometers or x-ray), or Certificate of
completion from an accredited electronic school and successful
completion of a trade test.

115 - Pattern Technician

A&P License and Twelve months experience making form blocks, mold pattern, fixtures, and
forming tools of the type used in plastic and metal, or Successful
completion of a trade test.

116 - Tooling Repair Technician
A&P License and Twelve months experience as a Technician.

117 - Electric Harness Shop Technician

A&P License and Twelve months experience in fabrication, repair, overhaul and/or calibration of
electrical equipment, including wire harnesses, or Successful completion
of a trade test.

118 - Facilities Maintenance Technician (or Facility Coordinator)
Local Requirements and Fwelve Twenty-four months experience including at least three of the
following areas:
Electrical (including 480 volt, 3 phase);
Structural (including steel frame construction);
HVAC (including building management systems);
Mechanical (including conveyors);
Plumbing; and
PLC electronic/computer controls.

119 - Ground Service Equipment Technician (or GSE Coordinator)

No License Requirement Fwelve Twenty-four months experience in trouble shooting, repair,
and maintenance of gas and diesel engines; electrical and hydraulic
systems; or motorized equipment supporting airport ground handling
operations, or a certificate of completion from an accredited automotive
school.

120 — Flamespray Technician
No License requirement. Twelve months experience in flamespray and successful completion of
a trade test.




121 — Plater Technician
No License requirement Twelve months experience in plating and successful completion of a
trade test.

122 —SFO General Shop Technician

A&P License and Twelve months experience in trouble shooting, repair, and maintenance of
aluminum and/or composite skinned, pressurized jet/turboprop aircraft,
powerplant or at least 12 months’ experience as Radio/Electrical, Sheet
metal, Trim, Power plant, Hydraulic/Pneumatic, Tire/Wheel, Landing
Gear and/or A.LLR. technician and successful completion of a trade test.

123 — Avionics Shop Technician (RQ)

FCC License and Twelve months aircraft or component level experience in radio and
electrical/avionics trouble shooting and repair, and Successful completion
of a trade test.

125 — Metrology Technician
Journey Machinist certification and 6yrs. of machinist experience and the successful completion
of a trade test

126 — Apprentice Technician
No license requirement, High School diploma and successful completion of a trade test.

127 — Computer Technician
No license requirement, twelve months computer field service and successful completion of a
trade test.

128 — SFOMP Base Specialty Trade Group (currently known as SFOMP)
Local/trade requirements, twelve TPwelve Twenty-four months in the field and successful
completion of a trade test for the following trades:

Base Specialty Plumbers

Base Specialty Electrician

Base Specialty Welders

Base Specialty Mechanical/Hydraulic
Base Specialty T-Skill

Base Specialty Sheetmetal

Base Specialty Carpenter

Base Specialty Painter

Base Specialty HVAC

Base Specialty Auto Mechanic
Base Specialty GERP/Transmission
Base Specialty Boiler Room




Series 200-RAMS Team

201 - Structures
A&P License, and Twenty-four months experience in general structural aircraft overhaul and
repair, including at least twelve months combined experience in sheet
metal repair and will include two of the following:
composite repair;
fiberglass repair; and
metal to metal bonding.

Series 300-Inspectors

301 - Quality Control - Aircraft

A&P license and any others required by the FAA and Twenty-four months total Mechanic and/or
Inspector experience on aluminum/composite skinned, turboprop/jet
aircraft and successful completion of a trade test.

302 - Quality Control — Shop

A&P license and any others required by the FAA and Twenty-four months total Mechanic and/or
Inspector experience on aluminum/composite skinned, turboprop/jet
aircraft, or aircraft components, or engines and successful completion of a
trade test.

Series 400 Flight Simulator Technician Craft

401 — Flight Simulator Technicians
FCC License and successful completion of Trade Test

402 — Flight Simulator Engineers

2 Year degree (in related field) and 5 yvears FST experience (FAR part 121 or 142) and
successful completion of a trade test or 10 vears FST experience (FAR part 121 or 142) and
successful completion of a trade test.

403 — Visual Database Engineers
5 Years FST experience (FAR part 121 or 142) and 3D modeling experience (18 months) or
recognized 3D modeling education and successful completion of a trade test.




Series 500-Utility Specialist and Lead Utility Specialist

501 -Interior Recoverables Utility Specialist

No License Required High school diploma or equivalent or a Certificate from an accredited
trade school; mechanical aptitude; working knowledge of tools associated
with aircraft and automotive repair, or ability to work with cleaning
solutions and chemicals; possess valid state driver’s license

502 - GSE Utility Specialist

No License Required High school diploma or equivalent or a Certificate from an accredited
trade school; mechanical aptitude; working knowledge of tools associated
with aircraft and automotive repair, or ability to work with cleaning
solutions and chemicals; possess valid state driver’s license.

503 - Tool Room Utility Specialist

No License Required High school diploma or equivalent or a Certificate from an accredited
trade school; mechanical aptitude; working knowledge of tools associated
with aircraft and automotive repair, or ability to work with cleaning
solutions and chemicals; possess valid state driver’s license.

504 - Facilities Utility Specialist

No License Required High school diploma or equivalent or a Certificate from an accredited
trade school; mechanical aptitude; working knowledge of tools associated
with aircraft and automotive repair, or ability to work with cleaning
solutions and chemicals; possess valid state driver’s license.

Series 600 — SFO Maintenance Planning Analyst

601 — SFO Maintenance Planning Analyst
No License Required, high school diploma or equivalent, basic administrative sKkills,
proficiency with Microsoft office suite.




Lead Qualifications: In addition to meeting at least the minimum Bid Area

egulrements hsted above %h%reqm—remerﬁs—fer—b*d%a—ke&d—peﬁﬁeﬂ—shaﬁ

a Lead must also serve a quallfvlng perlod pursuant to Artlcle 5. D 3, except

as otherwise set forth herein below.

a. An employee who is awarded a Lead position in a Bid Area who meets
only the minimum qualifications of that Bid Area must serve a one
hundred and twenty (120) day “Qualifying Period” rather than the
sixty (60) day “Qualifying Period” set forth in Article 5.D.3.

Example #1 (Only Minimum Qualification Requirements Met) - if an
emplovee is qualified for Bid Area 105 and has worked there for
twelve (12) months but has no Line Maintenance (Bid Area 101)
experience, he may qualify himself for Bid Area 101 by passing the
applicable trade test.; he would then be eligible for a Lead position
but must serve a one hundred and twenty (120) day qualifying period
if awarded such position.

Example #2 (Maximum Qualification Requirements Already Met) - if
an_employee is already qualified for Bid Area 102 and has worked
there for twelve (12) months but has no Line Maintenance (Bid Area
101) experience he would, through his Bid Area 102 tenure, meet the
highest qualification requirements of Bid Area 101. He would be
eligible for a Lead position and would serve the sixty (60) day
“Qualifying Period as set forth in Article 5.D.3 if awarded such

position.




Article 4 — Seniority

Company Service Date

An employee's Company Seniority, or "Company Service” date, begins on the date the
employee was placed on the payroll when he was most recently hired by the Company.
The Company Service date reflects adjustments for periods of inactive service as defined
herein. The adjusted Company Service date is retained until the employee is separated
from Centinental Company employment. Company Service date determines benefit
eligibility, vesting in benefit programs such as retirement, rate of vacation accruals and
vacation bidding, pass boarding priority, and service pins/awards. Company Service date
should not be confused with Craft Seniority (see paragraph C, below) which is used for
most bidding purposes.

Pay Seniority

Pay Seniority determines an employee’s position on the pay scale. While it is adjusted for
periods of unpaid time off, (pursuant to Paragraph I J below) step increases are given to
employees after they complete the specified time as an active emplovyee in a paid status.

I. Employees going from one Classification to another Classification within the
same Craft will retain their Pay Seniority.

2. Employees transferring to _an equal or higher paying sgeing—from—one
Classification and/or Craft te-another-Classification will receive the beginning
rate of the new Classification and/or Craft if it is equal to or higher than his
current Appendix A Wage Schedule pay rate. If his current rate is higher
than the beginning rate for the new Classification and/or Craft, the employee

shall receive the pay rate of the new Classification and/or Craft which is equal to
or higher than the employee's current Appendix A Wage Schedule pay rate.

3. Emplovees transferring to a lower paying Classification and/or Craft will
receive the pay rate in the Appendix A Wage Schedule of the new
classification and/or Craft corresponding to his length of Company service as
determined by his Company Seniority Date.




C.

D.

Craft Seniority

1.

An employee’s "Craft Seniority" date is established upon entering a Craft.
Employees hired or transferred into a Craft will be placed on that Craft Seniority
List on the first day they work in the Craft, including training/orientation days.
For this purpose, employees working the night/graveyard shift (with a starting
time before midnight) are considered as working on the day on which they begin
their shift.

Effective date of ratification, ties in craft seniority date on the master system
seniority list will be broken first by Company seniority date and then by giving
preference to the employee with the lower number comprised of the last four
digits in his Social Security number. If the aforementioned process still results
in a tie the seniority order will be determined by placing the emplovees in the
order in which their birth dates fall in the calendar vear, with the earliest
date in the vear being the most senior. This procedure will not be used to
disrupt established relationship of s-CAL, s-CMI, and s-UAL employees
already appearing on their respective seniority list in effect the day before
the date of ratification based upon the last point at which the employee
worked or is working in that craft.

Employees whose adjusted seniority (for example, an employee returning from a
leave of absence in excess of ninety (90) days) results in a tie with other
employees will be placed ahead of such other tied employees on a seniority list.
When two or more employees with adjusted seniority are tied in craft seniority
date, their relative position will be determined as provided in the paragraph above.

Once an employee has attained a Craft Seniority date; that date is retained when
moving to other Classifications within the same Craft.

Employees who move to a different Craft will continue to retain and accrue
seniority in the previous Craft(s) while working in the new Craft, except that a
Technician who moves to a lower Craft will only retain Technician Craft
Seniority for a period of six (6) years, and will not accrue Technician Craft
Seniority while working in that lower craft, unless the move to that lower craft is
the next Bid Area following a RIF which bumped him from his Technician
position or he was otherwise forced into the Ytity-Specialist lower craft position.

Furlough Recall Date (FRD) Seniority




1. Also known as Union Adjusted Seniority Date, Layoff Recall Date and
Adjusted Company Seniority Date for Layoff and Recall Purposes. This date
is an employee’s Company Seniority date with any adjustments for time in
promoted status over 6 months and periods of Personal and Educational
Leaves of Absence over 90-days. Furlough Recall Date (FRD) Seniority is
used for the purposes of Layoff and Recall only. Terms of the Final Consent
Decree dated April 30, 1976 and amended on March 2, 1995, can be found in
the last two pages of the Agreement. The Consent Decree required
adjustments alter an emplovee’s seniority and will result in movement of the
employee’s position on any seniority or juniority list.

Classifications And Crafts

The Classifications and Crafts covered by this Agreement are:

Classification Craft

Senior Staff Engineer Flight Simulator Technician
Staff Engineer Flight Simulator Technician
Lead Flight Simulator Technician Flight Simulator Technician
Flight Simulator Technician Flight Simulator Technician

Inspector Technician

Lead Technician Technician
RAMS Team (Structural) Technician

GSE Coordinator Technician
Avionics Shop Technician Technician
Technician Technician

Lead Airport Communications Technician Technician
Airport Communications Technician Technician
Metrologist Technician

Lead Computer Technician Technician
Computer Technician Technician
Facility Technician Coordinator Technician
Apprentice Mechanics Technician
Seamer Utility Specialist
Lead Utility Specialist Utility Specialist
Utility Specialist Utility Specialist
Maintenance Planning Analyst Maintenance Planning Analyst
Lead Cleaner Cleaner

Cleaner Cleaner



F.

Seniority Lists

plus-thirty (30)-days Employees will have one hundred and twenty (120) days
from the date of ratification to make any challenges to the newly integrated
system seniority list. If no challenge is made within one hundred and twenty
(120) days, the list as published will be recognized as the basis for all future
discussions or challenges to Seniority and thereafter no changes shall be made
except under extraordinary circumstances.

The Company shall prepare and post system Seniority Lists by Craft Seniority
showing the name, Craft Seniority date, and Company Seniority date for each
employee, in the order of their Craft Seniority. In addition to the system-wide
list, the Company shall also prepare and post a Station/Point Seniority List with
the same information as above, but listing only information for the current
employees at that station. Both lists will be updated and posted sixty to ninety (60
— 90) days before the posting of the Shift Bid in each station and each Bid Area.
Such lists will be subject to correction upon protest for a period of thirty (30)
days. If no complaint is made within thirty (30) days of the posting, the list as
published will be assumed to be correct, and thereafter no changes will be made
except under extraordinary circumstances. Seniority lists will also be provided to
the Union when they are posted. Electronic posting and transmission of seniority
lists will be deemed sufficient to satisfy the posting and notice requirements of
this Article, along with an electronic copy to each local union office.

Juniority lists used for layoff and recall purposes will be sorted by the
Furlough Recall date with ties broken by the Bid Seniority date then the
lowest of the last four digits of the social security number.

Vacation seniority lists used for vacation bidding will be sorted by the
Company Seniority date with ties broken by the lowest of the last four digits
of the social security number.

. Probation

a. New employees shall be on probation for the first one hundred eighty
(180) calendar days of active employment under this Agreement. Upon
successful completion of their probationary period, employees will be
retained on the Seniority List in the order of their craft date.

b. An employee may be assigned and re-assigned to any shift and days off
during the probationary period. Probationary employees will be allowed
to bid for shift, work area and days off in accordance with Article 7, and
the award of such bid shall become effective after successful completion



of the probationary period.

c. There is only one probationary period for each employee, except that an
employee who leaves the service of the Company for any reason and is
later rehired, will be treated as a new hire, including the serving of another
period of probation. No credit for previous Company service will be
given.

d. With the Union’s concurrence, the Company may extend an employee’s
probationary period, either for performance reasons, or because the
employee is relocating to a different work area.

e. The Company will evaluate probationary employees on a bi-monthly basis
and document such evaluation for review by the Union if requested.

f. Employees may be discharged during their probationary period without a
fact-finding meeting or recourse to the Grievance Procedure.

Loss of Craft Seniority

Craft Seniority will be lost and the employee's name will be removed from the Craft
Seniority list for the following reasons:

1.

2.

Resignation or termination, or
Retirement, or
Discharge for Just Cause, or

Failure to return to active service from a leave of absence, unless the failure to
report was due to verifiable circumstances beyond the control of the employee, or

Failure to accept recall from lay off within fourteen (14) calendar days after
written notice was received by the employee, or failure to report to work within
fourteen (14) calendar days after acceptance of recall. Notice will be sent
Certified Mail, Return Receipt Requested, to the last address on record with the
company. Once notice of recall is received, the employee must report to work
within twenty-eight (28) calendar days unless an extension is mutually agreed to
between the Company and the employee. It shall be the responsibility of the
employee to maintain their current address with the Company, or

When an employee with less than six (6) years of craft seniority at the time of
furlough does not return from lay off status for six (6) years; or when an



employee with six (6) or more years of craft seniority at the time of furlough does
not return from lay off status within a period equal to the employee’s length of
service, or

7. Voluntary transfer or promotion to an hourly or salaried job not covered by this
Agreement (excluding management positions in Technical Operations below the
Director level), unless such transfer is because of a reduction in force that affects
the transferring employee, in which case that employee will retain and accrue
Classification Seniority, or

8. The employee does not return from a Medical Leave of Absence within five (5)

years or the employee’s length of service whichever is less, or as specified by
applicable law.

H. Retain Seniority FST Craft

1. Employvees who successfully bid from the Technician Craft to Flight
Simulator Technician Craft will continue to accrue Technician Craft
2. If an _employee holding Flight Simulator Technician Craft seniority is

reduced, and who has Technician Craft seniority, he shall have the right to
return_to the Technician Craft at the point from which he is reduced.
However, if after returning into the Technician Craft at the point he is
subsequently reduced from the point, he will exercise his rights and follow
the procedure defined in Article 6. Employees in the Flight Simulator
Technician Craft shall continue to accrue Flight Simulator Technician Craft
Seniority while working in any lower craft, when the move to that lower craft
was a result of a RIF.

[t

If an employee in the Flight Simulator Technician Craft resigns his current
position, and has Technician Craft seniority, he must return to the
Technician Craft at the point. Upon resigning from the Flight Simulator
Craft and returning to the Technician Craft, he shall lose all Flight
Simulator Technician Craft seniority and be removed from the FKlight
Simulator Technicians Craft seniority list.

I. H. Supervisory Or Special Assignment

1. Employees who are promoted on a permanent basis to any management or
administrative position below the Director level will continue to retain seniority in
the Craft(s) they vacated, but will accrue such seniority for only the first six (6)
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months while working in management. (LOA 17 for Supervisor Return Rights
for 12 months)

When employees in management or administrative positions desire to return
voluntarily to a Craft covered by this Agreement in which they retain seniority,
they may use their craft seniority to bid for available vacancies in said Craft, but
in no event will an employee be furloughed or bumped from his location as a
result of the return to the unit of a management or administrative employee.

When employees in management or administrative positions are involuntarily
demoted, or reduced due to a Reduction-In-Force, they may exercise their Craft
seniority to return to positions in Crafts in which they hold seniority, but in no
event will an employee be furloughed or bumped from his location as a result of
the return to the unit of a management or administrative employee.

Employees covered by this Agreement have priority to vacancies over those not
covered by this Agreement, including employees in management or
administrative positions who desire to return to a Craft covered by this
Agreement.

J. £ Adjustment Of Seniority For Leaves/Furloughs

90 Day Accruals

During the following types of leaves, Company Service date and Pay Seniority
will continue to accrue for the first ninety (90) days, independent of calendar
month. Beginning on the ninety-first (91%') day, Company Service Date and Pay
Seniority will be adjusted for the remaining period of inactive service:

a. Personal



b. Educational
C. Emergency
d. Adoption

e. Parental

Furlough and Company Offered Leaves (“COLA”) Pay Seniority will continue to
accrue for ninety (90) days, independent of the calendar month. Beginning on the
ninety-first (91%) day, Pay Seniority will be adjusted for the remaining inactive
service while the employee is on furlough.

Accruals for Longer Periods

During the followings types of leaves, Company Service and pay seniority date
will not be adjusted for the duration of the leave:

a. Military

b. Unpaid Occupational Injury (maximum five (5) years or length of service,
whichever is less)

Craft Seniority
Craft Seniority will continue to accrue while on leave or furlough, except as
otherwise expressly provided herein.

Union Leaves
Employees on Union Leaves will be treated as provided in Article 18 ¢Q) while
working on Union leave.
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Article 5 — Filling of Vacancies

A vacancy, as used herein, refers to a position to be filled by the bid-process. A position
to which an employee has recall or displacement rights is not considered a
vacancy. Notwithstanding the above, when a vacancy exists at a Station/Point in the
Flight Simulator Technicians (FST)., Avionics Shop Technician (SFORQ),
Metrologist, Computer Technician, L.ead and/or Inspector Classification(s) and
there are no emplovee(s) at the Station/Point where the vacancy is being filled who
have recall rights to any of these Classifications, the posting will first be filled from
among successful bidders at the Station/Point where the opening exists before any
offer of recall is made to furloughed employee(s) in other Classifications with recall
rights to that Station/Point. This will be known as a “Point Shake Down”.

Notwithstanding the above, when a vacancy exists in the Flight Simulator
Technician and Related Craft (“FST Craft”), the posting will first be filled from
among successful bidders within the FST Craft. If the vacancy is not filled from
within the FST Craft, vacancies will be filled from within the Technician Craft in
accordance with the rest of this article.

Any non-probationary employee may bid on any posted vacancy created as a result of a
new or vacant position. The vacancy will be awarded to the senior qualified bidder in
accordance with the procedures specified below. The qualifications required are
specified in Article 3, Classifications of Employees. Notwithstanding the provisions in D
1 below, an employee may bid on more than one concurrent job posting at a time. If he is
the senior qualified bidder, as defined in Article 3, on more than one position, he shall
have the right to choose which to accept, without penalty. Exeeptfor-Speeial Postings,
Eemployees shall be restricted from bidding for one (1) year after the commencement of
their probationary period.

When the Company fills a vacancy, it will do so in accordance with the following
provisions:

1. Standard Bid Procedure

a. All vacancies will be electronically "posted" in E-Bid, or its future
equivalent, for twenty-one (21) calendar days. Additionally, the vacancies
will be posted on the “Tech Ops Portal”, or its future equivalent, and email
notifications will be sent to any employee who requests the vacancy
notices and provides a valid email address through the E-bid system or its
future equivalent and sent to the Union. Bids must be completed on the



D.

b.

c.
Bid Awards
1. a.

appropriate electronic bid form and submitted by the closing date shown
on the posting. Employees who will be out of work for a period of twenty-
one (21) days or more may submit an electronic proxy bid for vacancies
that may become available during their absence.

Postings will contain:

1. Job Title, and
il. The Station and Bid Area in which the vacancy is to be filled, and
1il. Other qualifications as stated in Article 3 of this Agreement, and

v. The posting date, closing date and time of the bid, and the report
date for the new position.

Unless the bid has previously been canceled, immediately after the closing
date and time, the bids will be reviewed and the successful bidder will be
determined. The results of the bid selection will be electronically posted
with a copy being sent to the Union, and the successful bidder will be
notified no later than three (3) business days after the closing date.

Bid postings will include the names of all who had a bid on file at the time
of selection, in seniority order. Within sixty (60) days of ratification the
Company shall put a system in place that will allow the Union, upon
request, to review all vacancy postings, bids on file and bid selections. The
system shall allow the Union to view the entire bid process from start to
finish, including the time and date of all postings, bid(s) submitted or
withdrawn, and positions awarded.

Bid awards will be made by Craft Seniority in the following order:

i Technicians who fully meet all experience and qualification
requirements and have no restrictions as described below (b);

11 Technicians who are restricted from bidding (per b below),
who meet all experience and qualification requirements;

1il IBT represented employees regardless of current craft who
meet all requirements of Article 3 except for the experience

requirement;




v Management personnel who hold craft seniority.

Note: Once the vacancy is posted to other divisions within the
Company or _externally, should an external and internal
candidate both successfully pass the required trade test (per
Article 3), the internal candidate shall be given consideration
over an external candidate.

b. Restrictions:

Absent extenuating circumstances, once an employee has been contacted
and notified of the bid award, the employee must report to the awarded
position or remain at his current position, location, and lose all bid rights
for the next two (2) years, unless the employee is bidding to a higher
paying position, or he is affected by a Reduction In Force, in which cases
he retains all bid rights.

Absent extenuating circumstances, once awarded a vacancy which an
employee reports to, the employee will have one (1) opportunity within a
two (2) year period following notification of the first award, to bid and be
awarded another vacancy, unless the employee is bidding to a higher
paying position, or he is affected by a Reduction In Force in which cases
he retains all bid rights.

[t

Except as otherwise specified by law, an employee on a leave of absence must
have returned to work by the closing date of the bid in order to be considered for
filling the position.




An employee who, through the bidding process, is awarded a vacancy to a Bid
Area or Classification in which he has never worked, will be placed on a
“Qualifying Period” of sixty (60) calendar days. During this period the employee
shall be required to demonstrate his ability to learn and perform the work of the
new assignment. During this period the employee will give his full co-operation
to management, and likewise, management will give the employee their full co-
operation and assistance. If during the Qualifying Period it is determined that the
employee is not making reasonable progress in the new position, management
will;

a. Counsel the employee on the specific work areas which need
improvement, and allow a reasonable opportunity to monitor that
improvement. If, following that opportunity, the employee is still not
progressing satisfactorily, management will;

b. Give the employee a written statement, detailing the specific areas needing
improvement, again allowing a reasonable opportunity to monitor that
improvement. If, following that opportunity, it is determined that the
employee is not qualified to perform the job satisfactorily, the Company
will give him a written letter of disqualification.

c. With the Union’s concurrence the Company may extend an employee’s
Qualifying Period up to thirty (30) calendar days.

d. If an employee is disqualified under this Section or resigns from his new
Bid Area during the Qualifying Period, he will be required to return to his
former Bid Area and shift. If that position is no longer available, the
employee will be allowed to exercise his seniority as described in Article
6, Reduction In Force

e. If an employee is disqualified under this Section or resigns from his new
Bid Area during the Qualifying Period, the next most senior qualified
employee from the original bid will be offered the position vacated by the
disqualification/ resignation.

f. An employee who is disqualified or resigns hereunder, will not be allowed
to bid/displace for one (1) year to the same Bid Area. If an employee is
disqualified/resigns a second time from the same Bid Area, the employee



will not be allowed to bid/displace that same Bid Area, regardless of
station again, without demonstrating new or additional qualifications.

g. Employees on a Qualifying Period shall be allowed to bid; however, for
the remainder of the Qualifying Period the Company may assign them
where needed. Upon completion of the employee’s Qualifying Period he
shall assume the shift and days off which he was awarded on the shift bid.

If an employee is the successful bidder for a position located at a Point other than
the Point where he is based, unlimited space available fee waived transportation
will be furnished the employee and eligible family members for a period of thirty
(30) calendar days. All other expenses of the transfer will be paid by the
employee. At the employee’s option he may elect to use any vacation time he has
available for the purpose of moving. A reasonable period of unpaid time
(determined by the employee and management) will be provided to the employee
at the time of transfer, or shortly thereafter, to move. An employee will not be
obligated to report to his new assignment sooner than fourteen (14) calendar days
after notification of the award unless mutually agreed to by the employee and
management.

Unless a different report date is mutually agreed upon by the employee and the
Company, a successful bidder who is prevented by the Company from actually
transferring to his new position on the report date as stated in the posting will be
compensated for any lost compensation resulting from a difference in his base pay
rate resulting from being held in his present position.

Temporary Upgrades And Assignments

All vacancies (as defined in paragraph A of this Article), staffing outages in Lead
positions currently, filled by incumbent employees and Inspector work at Stations where
Bid Area 301 is not staffed may be filled in accordance with the following:

1.

If the need arises to temporarily upgrade an employee to a Lead or Inspector
(RII), the upgrade will be assigned to either an available Lead or RII qualified
Technician on overtime or working a trade in the Work Area where the upgrade is
needed, or by offering it to the senior qualified employee in the Craft in that Bid
Area, shift, and permanent crew. If no employee on the crew volunteers for the
position, it will be filled by assignment to a Lead or RII qualified Technician on
overtime or working a trade outside the Work Area where the upgrade is needed,
or to the junior qualified employee in the Craft in that Bid Area, shift, and
permanent crew.

Except for positions occupied by incumbent employees who are absent in



accordance with Article 10, Leave Of Absence, positions covered by this
Agreement may not be filled on a temporary basis by upgrade, or assignment to
another Work Area and/or Bid Area, for more than sixty (60) cumulative working
days within a rolling twelve (12) months. To allow for accurate tracking, notice
of temporary upgrades and/or assignments will be given to the Union
Representative or his designee by the Supervisor requesting such upgrade or
temporary assignment. Within sixty (60) days of the ratification of this
Agreement the Company and the Union shall meet and agree upon a form for the
purpose of tracking such upgrades.

The time limit provisions of this Section shall not apply to a Temporary Vacancy
created as a result of Section F, Paragraph 2.

In order to be upgraded as a Lead, an employee must have passed his probation
and/or Qualifying Period in the Bid Area for which the Lead upgrade exists.

Voluntary Reduction In Classification

Inspectors and Leads in all Crafts and Classifications may voluntarily downgrade,
permanently or temporarily, to a different/lower Classification in any Craft in which they
maintain Craft Seniority. This may be done in the following manner:

1.

If a vacancy exists at his Point, after Recall and Reduction in Force Procedures
have been complied with in that order, an Inspector or Lead may fill the vacancy
on a permanent basis prior to its being filled by a less senior bidder. If two or
more employees at a Point wish to downgrade at the same time, any competition
between them for a vacancy shall be resolved by the use of Craft Seniority, with
the most senior being awarded the vacancy. Any Inspector or Lead who
downgrades in this manner is prohibited from bidding for, or accepting, an
Inspector or Lead position, as the case may be, for a period of one (1) year
beginning from the date of his downgrade. Downgrading employees do not have
recall rights to the position they vacated. The resulting vacancy in the Inspector
or Lead Classification will be filled using the procedures outlined in this Article.

If no vacancy exists at his Point, an Inspector or Lead may nonetheless
downgrade temporarily (six (6) months or less) to a different/lower Classification,
provided there is another employee at the Point who is qualified for temporary
upgrade to the position vacated. At the end of six (6) months the downgrading
employee must return to his Inspector or Lead position unless he was awarded a
permanent vacancy at the Point, or within the system, during the six (6) month
period. If the employee refuses to return to his Inspector or Lead position he will



be placed on LOAP status, not to include displacement rights. In that case his
recall rights will be limited to the lower Classification, and not to the Inspector or
Lead Classification. = Any resulting vacancy in the Inspector or Lead
Classification will be filled using the procedures outlined in this Article. Should a
shift rebid occur during the period of the downgrade, the downgrading Inspector
or Lead will bid as Inspector or Lead and the upgrading Technician will bid as a
Technician. The two employees shall assume each others’ bidded positions for
the duration of the downgrade. An employee who downgrades temporarily may
not do so again for one (1) year following return to his Inspector or Lead position.
An employee may not downgrade in this manner more than three (3) times during
his employment with the Company.



Article 6 — Reduction in Force (RIF) and Recall

When the number of employees must be reduced, Craft seniority shall govern. The
employees with the least Craft Seniority by classification, by station in the affected Bid
Area will be reduced.

1. If the point/station surplus creates a furlough at the seniority point, then Furlough
Recall Date (FRD) Censent—Deeree Seniority will determine who is to be

furloughed.

Beginning with the most senior employee affected by a reduction as provided in
paragraph A above, employee(s) affected by a RIF may exercise Craft Seniority in the
following order:

1. Using Craft (Baste-Classifieation) Seniority displace the junior employee in any
Bid Area within his Craft/classification (unless the employee chooses to displace

to_a lower Craft/classification), at his station/Point for which he meets the
minimum qualifications in accordance with Article 3, and in which he has the
seniority to displace, or at the employee’s option, using Furlough Recall Date
(FRD) Censent-Decree Seniority, displace the system in the Bid Area from which
he was reduced in any station/Point his Furlough Recall Date (FRD) Consent
Deeree Seniority will allow.

Note: For purposes of this Article (Reduction-In-Force) the following
geographic locations, having two (2) or more stations in close proximity to
one another, are considered one (1) Point:

AH—HOU—VIC MIA —FEL EAX—SAN—SNA-EWR — LGAand
GSO—RDU

New York (EWR-JFK-LGA), Washington (DCA-BWI-IAD), Chicago
(ElIk Grove Facility “OPC”-ORD-MDW). Los Angeles (LAX-BUR-
LGB-SNA-ONT-SAN-VCV)., San Francisco (SFO-OAK-SMF-SJO),
Hawai’i (HNL-KOA-OGG-LIH-ITO), Miami (MIA-FLL), Houston

(HOU-IAH-MEVKY-IAHSX), Denver (DEN-COS-DENTK),
Greensboro (GSO-RDU) and Guam (GUM-SPN)

An employee at one of these stations may elect to bump a more junior
employee at the other station within the same Point (e.g. IAH-HOU-VKY)
in the manner described in paragraph B.1 above. The parties agree that
during the term of this Agreement they will meet and confer at either



party’s request regarding the need or desire to add to or delete from the list
of stations considered to be a single Point.

2. If unable to exercise all options in B(1) above, that he is qualified for in
accordance with Article 3, that would enable him to displace at his home
station/Point or any of his selected options he chose on the system in his Bid
Area, in a manner that would allow him to remain at his current base rate or
higher (excluding shift and line premiums), he may staff any position in the
system he has the Furlough Recall Date (FRD) seniority to displace and for
which he meets the minimum qualifications in accordance with Article 3.

3. At his option, the employee may take lay off at the point (“LOAP”) in lieu of any
of the foregoing.

4. If the Company decides to move work from one Company location to another on
a permanent basis (i.e., sixty (60) days or more), resulting in a net head count loss
at the location losing the work, beginning with the most senior employee in the
affected Bid Area, the net number of affected employees in the affected Bid Area
shall have the option to exercise seniority to follow that work to the location or
locations to which it is transferred, before vacancies are offered to other
employees, including those with recall rights or new hires, at the location or
locations. An employee who declines to exercise his seniority and becomes
excess in the Bid Area shall then become surplus within that location and shall be
afforded his furlough and recall rights under this Article.

An employee affected as well as employees who potentially may be affected by a RIF or
may be displaced pursuant to this Article, will be offered the opportunity to designate, in
the order provided above (paragraphs B.1, 2, 3), election of his options within fourteen
(14) calendar days after written notification was sent Certified Mail, (Return Receipt
Requested) to the current address on file with the Company. The potentially affected
employees’ option sheets will not be exercised unless that employee is affected by the
reduction in force or displaced by a senior employee. An employee who does not
designate his options and is affected by the RIF or displacement will be placed on LOAP,
absent extenuating circumstances (see: LOA #19 — Exercise of RIF Options).

Except as otherwise provided for in Article 5.A., Fthe recall procedures in this Article
will be applied before a permanent vacancy is filled by operation of either the bumping
procedures described above or the bidding procedures described in Article 5. During a
reduction-in force (“RIF”) the company will “freeze” any bids on the system no later
than the day RIF notices are issued, and will not fill vacancies on the System until all
RIFs are finally processed. The Company shall maintain records reflecting system-wide
staffing. The Company will inform the Local Union prior to filling any position(s). In




J.

addition, at the time of any RIF the Company will provide the International and the
affected Local Union(s) with a “snapshot” of the system-wide staffing including positions
staffed, positions not staffed (vacancies), and positions to be eliminated. In addition,
throughout the RIF process the Company will maintain and keep sufficient
documentation, whether electronically or otherwise, to permit an audit if requested by an
affected employee or the Union.

After the Company completes the RIF process, an employee who is to be placed on
LOAP will be given a minimum of fourteen (14) calendar days written notice in advance
of the effective date, or straight time pay in lieu of such notice. Employees will not be
entitled to notice/or pay in lieu of notice if the RIF is due to circumstances beyond the
control of the Company, such as an act of God, a war emergency, revocation of an
operating certificate, grounding of aircraft, or a strike.

An employee who is laid off will receive full payment for unused vacation time credited
from the previous year, as well as vacation accrued up to the time of lay off. However, at
the employee’s option he may keep his accrued vacation bank, to be used if recalled, until
the end of the calendar year in which it was accrued for. If not recalled by December 31
of that year he will be paid for all such hours stated above.

An employee on lay off will continue to have standard employee pass privileges for six
(6) months beginning with the effective date of his lay off.

An employee's recall rights to a Point and Classification remain in effect unless removed
from the Seniority list pursuant to the Seniority Article.

Recall to a permanent vacancy will be in Furlough Recall Date (FRD) Craft-seniority
order, beginning with the most senior employee, among those employees who have recall
rights to that vacancy, provided the employee has the qualifications for the job as set
forth in Article 3, Covered Crafts, Classifications, Qualifications and Bid Areas.

An employee will have recall rights to every Classification from which he was

involuntary displaced, for which he is qualified at his current station (the station he has

displaced to pursuant to this Article), provided it does not result in a lower base rate of pay, and
to every Classification for which he is qualified at each station/Point from which he was
involuntarily displaced by application of these RIF rules, provided that he has not declined recall
to the same Classification at the same station/Point since his most recent reduction or
displacement from same, or otherwise lost his recall rights pursuant to the terms of this Article.



An employee will not lose his recall rights to the station he was furloughed from if he accepts a
position at another station within the same point.

K.

An employee will lose his recall rights to a vacancy at a station/Point if he refuses recall
to the same Classification at the same station/Point. Refusing recall to one Classification
will not result in loss of recall rights to a different Classification at the same station/Point.
An employee with recall rights who voluntarily transfers to a vacancy at a station/Point
other than those from which he was RIF’d will not forfeit his recall rights. An employee
on furlough status shall have the right to bid for vacancies on the system pursuant to
Article 5 without forfeiting his recall rights.

An employee who is on LOAP may refuse temporary recall of less than 180 days without
loss of recall or employment rights. When a temporary position becomes permanent, the
recall provisions of this Article will be used to fill the position regardless of temporary
staffing.

To maintain eligibility for recall, furloughed employees must keep a current address and
phone number on file with the Company. An employee will be administratively
terminated, absent extenuating circumstances, if written notice of recall is undeliverable
at his last address of record (notification of recall will be mailed return receipt requested);
if he fails to accept recall from furlough within fourteen (14) calendar days of receipt of
notification; or if he fails to report to work within fourteen (14) calendar days after
acceptance of recall, unless mutually agreed otherwise between the Company and the
employee.

In the event of administrative termination due to failure to accept recall, or to report after
acceptance of recall, written notice of that action by the Company will be sent by mail,
return receipt requested, to the employee's last address of record and to the employee’s
local Union.

For Employees not on furlough or lay off status (those still working, but in different
positions within the Company) who are being recalled, the Company may hand deliver an
unregistered and uncertified written recall notice to such employee provided that a
signature receipt is obtained from the employee.

If an employee is unable to return to the service of the Company at the time of recall
because of an illness or injury, he shall remain on furlough until he is released by his
doctor to return to work. In order to preserve his rights under this Agreement, an



employee must notify the Company within the fourteen (14) day response period as
specified in Paragraph M above, and provide proper medical documentation as provided
by the employee’s attending physician as soon as possible. Once released to return to
work, the employee may at that time exercise his seniority in accordance with paragraphs
I and J and his original notice of recall.

Employees’ medical benefits will continue until the end of the month in which pay
continuation furlough pay ceases, as provided in paragraph S.2 below.

A copy of all furlough and recall notices provided to employees pursuant to this
Article will be sent to the Union at the same time that the notice is provided to the
employee.

Furlough Pay

1. An employee who has completed at least one (1) year of compensated service
with the Company prior to being laid off, through no fault or action of his own,
shall receive furlough pay as provided by paragraph S.2 of this Article, paid as
pay continuation, but shall not receive furlough pay if any one (1) or more of the
following conditions exist:

a. He exercises his seniority to remain in the employ of the Company.

b. He accepts any other employment with the Company or refuses to accept a
job in his own classification at his base or station as provided for in this
Article 6.

C. He fails to exercise his seniority in any classification which would enable

him to remain in the employ of the Company, except that refusal to
exercise his seniority at another station/Point shall not prevent him from
receiving furlough pay

d. He is dismissed for just cause, resigns or retires.

2. The amount of furlough pay due under this Article shall be based on the length of
actual straight time compensated service with the Company, shall commence on
the first day following the effective day of his furlough, and shall be computed on
the basis of the employee’s regular “Hourly Base Rate of Pay” as defined in
Article 15 at the time of layoff as follows: one (1) week of furlough pay for each
year of service to a maximum of fifteen (15) weeks.
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Article 7- Hours of Service

The normal work week consists of five (5) consecutive work days, followed by two (2)
consecutive days off. The normal day is eight (8) hours of work with a thirty (30) minute
unpaid meal period. A ten (10) minute rest period will be given during the first half of
the shift and another ten (10) minute rest period will be given during the second half.

In certain locations the normal work week consists of four (4) consecutive work days of
ten (10) hours per day, with an unpaid thirty (30) minute meal period, followed by three
(3) consecutive days off. Three (3) ten (10) minute rest periods will be given during the
ten (10) hour shift.

In certain locations employees may be assigned to rotating days off patterns. Such
patterns will provide for consecutive days off except where the rotation requires a single
day off to maintain the pattern.

D. At no time will the Company schedule an employee for less than forty (40) hours of work

per week, except as required by law.

Employees who do not receive a thirty (30) minute meal period between the 3rd and 6th
hours of theirregtlar any shift worked will, in conjunction with the needs of service,
receive one of the following two (2) options:

I. Late Lunch - Receive thirty (30) minutes additional pay at the applicable
overtime rate, and take lunch earlier/later

2. Missed Lunch - If no lunch is taken during the shift, leave work thirty (30)
minutes early with pay before the normal shift end time.

The Company may, if concurrence is reached with the local Union Representative,
establish a paid meal period for any or all of a given work group.

Starting and ending times of each shift, whether eight (8) or ten (10) hours, will be posted
at each Shift Bid and will under ordinary circumstances remain unchanged until the next
shift bid. Should the starting/end time be changed by one (1) hour or more, all shifts in
that Bid Area will be re-bid.



Day shift shall be considered the first shift of the day, and is any shift which begins on or
after 0500 and up until 1000. The swing shift will be considered the second shift of the
day, and shall start no earlier than 1001 nor later than 1600. Graveyard shift shall be
considered as the third shift of the day, and is any shift which begins at or after 1601 and
prior to 0500.

Duty Limitations

Except in emergencies, as defined in Article 2, an employee shall not work more than
twenty (20) work hours, exclusive of lunch, in kis any twenty-four (24) hour day period,
nor more than thirty-six (36) work hours, exclusive of lunch, in any two (2) consecutive
twenty-four (24) hour periods. i days. An

Except as otherwise provided in this Agreement, when an employee has his hours of
work temporarily changed and is thereafter returned to his regular assignment, he will
have eight (8) hours rest after his last preceding work assignment. In the event that the
rest period extends into the employee’s regular work shift, he shall be paid at straight
time rates for the time lost from his regular schedule which would provide him with the
eight (8) hours rest. If an employee is not provided with the rest period as prescribed
above, he shall receive his applicable overtime rate for all hours worked until such time
as the employee is relieved for a rest period of no less than eight (8) hours.

Adverse Conditions

In any location the Director of Technical Operations or his designee may declare the day
an “Adverse Condition Day.” The Company shall establish a phone contact number that
employees can call to determine the status of their specific work facility during adverse
conditions. Upon contact the employee will be given the time of day the last message
was updated and a definitive answer as to the current status of their facility during
adverse conditions. If adverse conditions at the facility are declared and no definitive
answer is given with respect to the facility or work area(s) being “Open” or “Closed”
within at least two (2) hours of shift starting time, employees scheduled to work that shift
are entitled to treat the facility as “Open.”

(Note: One work area within a facility may be Open while another is Closed, even
though both are in a single location that has been declared to be under Adverse Condition



rules, however, under no circumstances will any work area(s) within one facility be
deemed to be under Adverse Conditions while another is not.)

(Note: Decisions made by federal state or local government officials concerning travel or
accessibility to the work place shall be considered in determining individual employee’s
ability to report to work. Employees unable to report to work due to above made
decisions shall be entitled to the provisions in paragraph 1 below (Facility Open).

When an Adverse Condition has been declared, absence from duty will be treated as

follows:

1. Facility Open

a.

On an Adverse Condition Day an employee will be allowed to report for
work up to sixty (60) minutes late with no loss of pay for
absence/tardiness. An employee arriving later than sixty (60) minutes
after the beginning of the shift will be paid only for the actual hours
worked. In neither case will an employee be charged with an
absence/tardiness.

Occasionally an employee is delayed or absent due to adverse conditions.
If an employee is unable to report to work, he will not be paid for that day,
nor will he be charged with an absence, but will be allowed to make up the
day within a period mutually agreed to by the employee and his
supervisor. This period will not be greater than fourteen (14) calendar
days, or, at the employee’s option thirty (30) days, unless agreed to by the
employee and his supervisor.

In departments that operate seven (7) days per week or allow day at a time
vacation, an employee will be allowed to use any deferred or floating
holidays or a vacation day to make up work missed when absent due to
adverse conditions.

An employee who is scheduled and does report to work on time will be
entitled to full pay for the day unless the employee is not needed and
voluntarily takes the day without pay (AUTO).

2. Facility Closed

a.

When the decision to close a facility is made before the start of a shift, the
Company will try to notify employees not to report to work. An employee
who misses work due to a facility closure will be paid for the hours missed
on the employee’s first scheduled work day during the facility closure



Employees will be able to use vacation, deferred or floating holidays to
make up for regularly scheduled hours missed on the second and
subsequent days during the facility closure. Employees may also choose
to make up regularly scheduled shifts missed within the period up to a
maximum of thirty (30) days following closure of a facility as mutually
agreed to by the employee and his supervisor. After the facility has been
closed, the Company will determine when the facility can expect to reopen
and notify all affected employees.

b. At locations that have more than one (1) shift assigned to work, the
decision to close may apply to only one (1) shift. When the decision is
made to close a facility during a shift, an employee who is at work at the
time of the decision will receive pay for the remainder of the scheduled

shift.
C. Absence due to a facility closure will not be counted as an absence.
Shift Bids

All employees covered by this Agreement have an assigned Bid Area. Within the
Bid Area, all employees work an awarded shift with scheduled days off. In some
Stations, generally the larger ones, certain Bid Areas may consist of several
different Work Areas (ie: Zonel, Zone2 ete-, Wide Body Crew, Hangar, Line
Hangar 55, Hangar 56; GSE Line, GSE Hangar, Facilities, Terminal, Test Cell,
Stalls, WC324, etc.). In these instances all employees will have the option to bid,
by seniority, into different work areas within the same Bid Area during each local
Shift Bid. Except relief shifts, each employee shall have the same starting time on
each of his regularly scheduled workdays. Employees transferring into a Bid
Area will select a "Shift and Days Off pattern" from those available by Craft
Seniority. (See, LOA #20 — Shift Bid for Small Work Areas, at page 1.).

At least twice a year (i.e., on a semi-annual basis, generally near the spring and
fall time changes) each Bid Area will have a “Rebid for shift and days off.” In no
event will such rebids be separated by more than nine (9) months unless all
employees in the Bid Area agree to waive such rebid. The Company will confer
with the Local Union at each Station regarding shift/day off patterns in each Bid
Area/Work Area prior to posting the shift bid.

Shift bids will be posted by the Company at least thirty (30) days before bidding
starts. Results of the shift bid will be posted by the Company at least seven (7)
days before its effective date. To minimize disruption of work schedules, the
effective date of a shift bid will be the first day of a pay period.



When a new or vacant shift becomes available, the senior interested employee(s)
in the Bid Area will be given the opportunity to fill the new or vacant shift(s).
The remaining shift(s) may be filled by the new or transferring employee. The
Company may temporarily fill the position prior to the completion of the bid
process. (See LOA #22 — Trickle Down Shift Bid Awards, at page 1.)

An employee on an occupational injury or sick leave who wants to participate in a
shift bid must provide a physician's statement verifying a return to work date that
is within sixty (60) days of the effective date of the shift bid. Employees on other
forms of leave similarly may bid provided they have a scheduled return date
within sixty (60) days of the effective date of the shift bid. Employees who do
not return within sixty (60) days of the bid’s effective date will have their bids
canceled and upon return will be subject to placement on a shift by the
appropriate supervisor.

An employee transferring into a Bid Area will be allowed to participate in any
shift re-bid in his new Bid Area if the closing date (the day the last person bids) of
the shift re-bid is after the award/posting of the transfer. Employees awarded and
accepting a transfer will be notified by the Company about current or upcoming
Shift Bids that might be taking place in their new Bid area.

Employees scheduled to work more than four (4) or five (5) consecutive days
(depending on a ten (10) or eight (8) hour shift) in a work week, or more than
eight (8) or ten (10) hours in a twenty-four (24) hour period, during the transition
to a new shift/days off scheduled will be paid straight time. Conversely, an
employee who, because of a shift bid, is scheduled for less than a forty (40) hour
week, will be allowed to work a shift(s) at straight time in order to obtain forty
(40) hours of straight time.

Unless an electronic system is implemented or the parties in a Bid Area agree
upon some other procedure, employees in a Bid Area will be assigned a bid time
of not less than five (5) minutes on the day designated for a shift re-bid. Each
employee shall either appear (in person or by phone) at the designated place to
indicate his preference to the designated management representative or submit a
written “pre-bid” to the designated management representative, prior to the shift
re-bid. Written confirmation will be provided to employees submitting written
pre-bids. The assigned bid times and bid office phone numbers will be posted
with the Shift Bid at least thirty (30) days prior to the actual bid date and will
have bid times separated in ten (10) minute intervals, unless mutually agreed to
otherwise locally, to accommodate any new/transferring employees.



0. If during the awarding process an employee does not bid at his assigned slot the
employee may bid on the remaining available slots at the time he notifies the
appropriate office.

10. If the Company determines that it wishes to employ a technological bidding
process that renders any of the terms of this Article obsolete, the Company and
the Union will meet for the purpose of negotiating the implementation of the new
technology.

EM. Day And Shift Trades

1. Employees may agree among themselves, qualifications permitting, to:
a. Trade one or more of their days off with each other (“Day trade™);
b. Exchange shifts on the same day, or another day (“shift trade”); or
C. Trade a shift to another employee without the other employee doing

likewise (“one way trade”). Employees may trade away a maximum of
thirty (30) “one-way” shifts in any six (6) month period, provided the
employee works five (5) shifts in a calendar Month. Employees on a one
way trade off will be allowed to use vacation time to make up for all hours
on the unpaid trade day off unless they have previously canceled a
VAC-DAT to trade off their shift.

d. Employees may trade for a maximum of four (4) additional shifts in any
work week. Of these four (4) additional shifts, employees will be allowed
to work a maximum of two (2) back-to-back (double) shifts per work
week, subject to the Duty Limitations set forth in Paragraph I above.
(For example, an employee normally scheduled to work dayshift with
Saturday and Sunday off may work additional trade shifts on Monday and
Tuesday, but would not be eligible to work a trade shift on Wednesday; he
would then be eligible to work additional trade shifts on Thursday and
Friday.)

e. Employees working a trade day will be considered as working a normal
shift and will be eligible for sick pay, occupational injury pay (to extend to
the end of the employees following work week) vacation pay, planned and
unplanned field trips, prior and following shift overtime, etc. (Note:
employees on occupational injury leave may not trade shifts).
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f. Employees on a trade day off will be eligible for overtime, pursuant to
Article 17, on the remaining two (2) shifts on the day of the trade day off.

If one employee is on ten (10) hour shifts and the other employee is on eight (8)
hour shifts, then both employees will work each other’s assigned shifts. The
foregoing trades may result in an employee working more than four (4) days (in
the case of ten (10) hour shifts) or five (5) days (in the case of eight (8) hour
shifts) in a work week, and/or more than eight (8) or ten (10) hours, as the case
may be, in a twenty-four (24) hour period. In all such cases those employees will
be paid straight time.

Except in case of emergency, employees will provide reasonable
written/electronic notice of day/shift trades. Employees who agree to make a
specific trade should fill out and sign a form stating the dates and times of the
trade. That form must then be submitted to the appropriate supervisor who shall
then acknowledge receipt of it with his signature, even though his approval of the
trade is not required. Each of the employees is then responsible for his own
attendance on the date and times of the agreed trade. Upon reporting for work, a
trading employee must give the appropriate supervisor the name of the employee
whose place he is taking.

However, an employee who orally arranges for a trade without filling out the
appropriate form, and without obtaining a supervisor’s written receipt, will be
held responsible for his own attendance and that of the other employee agreeing
to the trade.

When reporting for a trade the employee must report to the work area of the
employee he traded with prior to the start of the shift and advise the supervisor on

duty who he/she is trading with.

The solicitation and/or brokering of trades is strictly prohibited.




Article 8 - Holidays

A. Employees covered by this Agreement will observe the following holidays: New Year’s
Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day.
and four (4) floating holidays. Floating holidays shall be scheduled as follows:

During the year, subject to the needs of the service, the employee may request Floating
Holiday(s) for a specific day or sequence of days if the employee has Floating Holiday(s)
available. The employee will not be denied the request, if it is made no more than sixty (60)
days and no less than eight (8) hours prior to the beginning of the shift or sequence of shifts in
question if there are open weeks as set forth in B.4 of Article 9. However if an open week does
not exist, it shall be mutually determined by the employee’s Steward and immediate Supervisor
or designee as to whether or not the request is granted based on manpower available on the day
requested. The Supervisor will have an answer to the employee’s request by the end of the
employee’s work day on the day the request was made.

In cases of requests made less than eight (8) hours prior to the beginning of the
shift or shifts being requested, an employee will not unreasonably be denied a
Floating Holiday(s) if open weeks exist as set forth in B.4 of Article 9 and the
needs of the service permit his release. Denied requests and the reason(s) for the
denial will be documented upon the employee’s request.

1. Once a request has been properly made, the Floating Holiday(s) must be taken as
scheduled unless agreed to otherwise by the employee and the supervisor.

2. Floating Holidays cannot be scheduled on any other holiday.

B. For holiday staffing purposes, all employees regularly scheduled for duty will be
expected to report for work on their regularly scheduled shift. A volunteer list with the
number of employees required per shift and bid area will be manually or electronically
posted by the Company in each bid area at least fifteen (15) days before the holiday.
Within seven (7) days of posting employees must electronically submit their preference
to work by signing the volunteer list, or to receive the day off by not signing the
volunteer list. Only those employees assigned to the bid area will be eligible to sign its
respective volunteer list. If there are insufficient volunteers to work the holiday, and
reduced staffing is authorized, awarding of the day off will be in craft seniority order,
beginning with the most senior employee, and will be posted seven (7) days before the
holiday.

If there are more volunteers to work than are needed for holiday staffing purposes,
assigning of the day off will be in inverse craft seniority order, beginning with the most



junior employee (including probationary employees). Employees scheduled to work a
particular shift and bid area on a holiday who sign up on the volunteer list desiring to
work the holiday will have first preference to work their shift when there are more
volunteers than needed. At each Station/Point the Company and the Local Union will
mutually agree, in writing, to the rules and conditions regarding the proper administration
of Holiday Staffing pursuant to this paragraph.

If the Company decides to close an operation for a Holiday, they will meet and
confer with their local union at least 30-days in advance to discuss staffing issues
pertaining to the Holiday closure. E.g.: consecutive days off

If an employee works on a holiday he will be paid time and one-half (172) his hourly base
rate of pay for all hours worked, in addition to eight (8) or ten (10) hours, depending on
his regular schedule, of straight time holiday pay. Premium hours paid on a holiday will
not be transferred onto the employee’s overtime hours as defined in Article 17, Overtime.

All overtime worked on a holiday will be pursuant to Article 17.

If a holiday falls on an employee's regularly scheduled work day and the employee is
excused from working that day, the employee will receive eight (8) hours pay at the
employee's hourly base rate of pay if the employee's regular schedule is eight (8) hours
and ten (10) hours pay at the employee’s hourly base rate of pay if the employee's regular
schedule is ten (10) hours.

If a holiday falls on an employee's regularly scheduled day off the following will occur:

1. At the employee’s option, he will be given another day off immediately before or
after the employee's regularly scheduled days off with eight (8) or ten (10) hours
pay at the employee's base rate or,

2. The employee will receive eight (8) hours pay at base rate for the actual holiday,
regardless of whether the employee works an eight (8) or ten (10) hour shift, if the
employee is not given an additional day off.

G-H. An employee may defer his eight or ten hours of holiday pay for use as an additional
vacation day at a time in the current year of deferral or the following vacation year. Provisions
for using these additional vacation days are set forth in Article 9(C). At his option, an employee
may elect to transfer his eight (8) or ten (10) hours of holiday pay into his sick bank, so long as



such transfer will not exceed the maximum allowable accrued sick bank hours as provided in
Article 11(C).

a. Emplovees may make current vear deferrals up to thirty (30) days in
advance of each holiday except for New Year's Day. More specifically, if an
emplovee plans to defer July 4th and wants to use this deferred holiday in
advance of July 4th this holiday becomes available to use as a VAC-DAT no
sooner than June 5th (thirty (30) days in advance).

H1. At the employee’s option one (1) day will be added, either before or after, to an
employee's vacation for each holiday that falls within the employee's vacation.

1J. Ifan employee is on any type of paid leave (sick leave, occupational injury leave, jury
duty, death-in-the-family, etc.), the employee will receive holiday pay, but the employee will not
receive any leave pay.

3 K. If an employee calls in sick on a holiday that the employee is scheduled to work, the
employee will be treated as follows:

1. The employee will receive eight (8) hours holiday pay at his hourly base rate of

pay if the employee's regular schedule is eight (8) hours and ten (10) hours pay at

his hourly base rate of pay if the employee's regular schedule is ten (10) hours.

2. No sick bank time will be deducted or paid for any regularly scheduled shift on

the holiday.

3. Notwithstanding the provisions of K.}.2 above, an employee who calls in sick for
a day or shift trade scheduled on a holiday will be eligible for pay from his
available sick bank.

4. The absence will be an accountable instance for attendance purposes. Subsequent

contiguous absences due to illness will be considered the same instance.

K=L. When an employee is scheduled to work a holiday and does not report, other than for
reasons of sickness, holiday pay will not be paid.

EM. Trading on holidays is permitted in accordance with the provisions of Article 7, with the
following qualification: An employee who works on a holiday will be paid time and one-
half (1'%) for all hours worked. He also is eligible to receive his own straight time



holiday pay for that day, but not the straight time holiday pay of the employee with
whom he traded, that straight time holiday pay, either eight (8) or ten (10) hours, will be
given to the employee on the trade day off.

The Company recognizes that certain employees will request time off to observe a
religious holiday.

1.

Employees who wish to take time off for a religious holiday should first attempt
to arrange their work schedule so that they will not have to work on the religious
day. The employee may arrange to work on one of the established holidays, or on
one of his regular days off in the same pay week he wishes to observe the holiday
in substitution for time off granted to observe a religious holiday. Such regular
day off work shall be paid at straight time pay for eight (8) or ten (10) hours,
whichever is applicable.

Employees unable to make alternate arrangements should notify their supervisors
in writing at least two weeks before the day they wish to be absent. The
Company will accommodate a request for time off. Such time off will be without
pay, unless the employee has VAC-DAT days remaining, in which case a VAC-
DAT day will used for the absence. The Company may require the employee to
work a different shift or day. Absences of this nature will not count for attendance
purposes.

Article 9 — Vacation



A.

Vacation Policy

1.

All employees are eligible for paid vacation. The rate at which an employee

accrues vacation (five-(5)-days—per-year—ten(10)-daysper-year{fifteen15)-days
per year. twenty (20) days per vear. twenty-live (25) days per vear, thirty (30)
days—per—year,—or—thirty-five (35)days—per—year) is based on the employee's
completed years of Company Service. The number of days an employee actually
accrues, to be used in the next year, is based on the employee's accrual rate and
the number of months the employee is actually paid in the current year.

Accrual Schedule - The number of vacation days an employee actually receives
will be based on his/her accrual rate and the number of months the employee
actually works in the prior year. The employee must be at work, on paid sick
leave, on paid occupational injury leave, on vacation, or on a company offered
leave of absence for more than one half of a month in order to be considered to
have worked the month for vacation accrual purposes.

The number of vacation days earned based on the rate of accrual and months
worked is shown in the chart below:

Months of Service Maximum Regular Vacation
Prior to January 1 10 days 15 days 20 days 25days 30days 35 days
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Starting January 1 after an employee's year of hire, an employee's rate of vacation
accrual is based on the employee's years of Company Service as determined by
the employee’s Company Seniority Date. The vacation accrual schedule will be
as follows:

Length of Company Service Vacation Accrual




Weeks Hours
1 year 2 80
4 years 3 120
9 years 4 160
16 years S 200
24 years 6 240
29 years 7 280

Employees hired on or before the fifteenth (15) of the month will receive
vacation credit for that month. Those hired after the fifteenth (15") of the month
will receive vacation credit beginning the first day of the following month.

Employees working on schedules other than five (5) day workweeks will be paid
for vacation based on forty (40) hours per workweek. Employees are compensated
for earned vacation in proportion to their normally scheduled workweek in effect
at the time they take their vacations.

Example: A full-time employee working a four day, ten hour schedule will
receive four days (forty (40) hours) of paid vacation.

An employee who leaves the Company either voluntarily or involuntarily will
receive full payment for unused vacation time and unused deferred holidays
credited from the previous year as well as vacation accrued in the year of



separation, unless the employee is furloughed and elects to exercise his rights
pursuant to Article 6(F).

a.  When an employee leaves between the first and the fifteenth of the
month, vacation credit will accrue up to the end of the previous
month.

b. When an employee leaves between the sixteenth and the end of the
month, vacation credit will accrue up to the end of the month in
which the employee leaves.

An employee who has not completed six (6) months of Company Service is not
eligible for vacation pay upon termination.

An employee may carry over one (1) week of unused bided vacation into the
succeeding year. The employee may carry over all other unused bided vacation
into the succeeding year, subject to approval by the Department head or his
designee. If the employee’s unused vacation was caused by a request from the
Company such vacation carry over will not be denied. An employee may also
elect to transfer any unused vacation hours into their sick bank so long as such a
transfer will not exceed the maximum allowable accrued sick bank hours as

defined in Article H-2+e} 11(C).

B. Vacation Bidding

1.

Vacations will be bid by shifts in a Bid Area, except that in any Bid Area having
less than 50 employees, vacations shall be bid by Bid Area. When mutually
agreed between the Company and the local Union Business Agent vacations may
be bid by groupings other than those listed herein. Provided that the Company
will not unreasonably withhold agreement to such grouping as the local Business
Agent advocates. It shall not be unreasonable for the Company to withhold
agreement if the proposed grouping can reasonably be expected to materially
affect the operation or any portion thereof.

In each vacation bidding group, the Department Head or Designee, will determine
the total number of vacation weeks to be taken including regular earned vacation
and deferred Holidays. For determining weeks to be bid, two (2) or less days will
not be considered as a week.

If the total number of weeks to be taken is fifty (50) weeks or less, only one (1)
person will be awarded a vacation in any given week (considered as a column).
The regular days off on a week of vacation which has been bid will be made
available as DAT.




10.

If the total number is greater than fifty (50) weeks, a full column will be available
for bidding each fifty (50) weeks, and if necessary, a partial column will be
available for any remaining weeks in the last column. This method is used to
avoid scheduling more people than necessary to be on vacation in any specific
week. The regular days off on a week of vacation which has been bid will be
made available as DAT.

Once a year, generally in early November, employees will bid for available
vacation in the succeeding year based on adjusted Company Service Date. The
Company will post notice of where and when employees will bid their initial and
subsequent rounds of vacation. Employees will at that specific time, have three
(3) ways to notify management of their bid preferences. They may show up in
person, or telephone in their preference, or submit a written pre-bid to the
designated management representative prior to any particular vacation bid round.
Written confirmation will be provided to employees submitting written pre-bids.
Once the entire vacation bidding process is completed the vacation listings will be
posted no later than December 15,

Employees may bid one (1) continuous vacation period, which may include all or
any portion of the vacation to which he is entitled. However if the employee is
eligible for less than ten (10) working days the employee may not split the
available vacation. Once an employee is eligible for ten (10) working days or
more, the employee may split the employee’s vacation into separate periods of
complete weeks and if a partial week remains, it will be taken in conjunction with
one (1) of the employee’s complete weeks.

Once each employee has had the opportunity to bid, additional rounds of bidding
will be permitted following the same procedure used on the initial round.

If an employee does not bid at all, during any given round, the employee will not
be given the opportunity to bid until the next round. However if an employee
misses his bid time but calls or shows up to bid before that particular round is
complete, he will be allowed to bid at that time from the remaining available
weeks.

If an employee is a member of the Military Reserve and will attend a two (2)
week training assignment during the bid year, the employee may set aside one (1)
or two (2) weeks of vacation to be taken during the employee's military leave
period.

An employee may also designate any or all days to be taken as vacation-day-at-a-
time as outlined under “Vacation-Day-At-A-Time” procedures. (See below)
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12.

Although vacation weeks are bid using the Sunday date, the actual vacation
begins following the scheduled days off in that week except that employees with
Friday and Saturday or Saturday and Sunday will start their vacation in
conjunction with their days off at the beginning of that week, unless the employee
and the supervisor agree otherwise. At locations with rotating days off patterns,
the Company and the Union will meet at a local level to discuss the impact of
each shift bid for those on rotating days off.

Employees working in Bid Areas that bid vacation by shifts will retain and carry
with them their bidded vacation week(s) if they move to another shift or Bid Area
during the calendar year.

C. VAC-DAT (Vacation-Day-At-A-Time)

1.

An employee may elect to designate any or all of his vacation days to be taken a
day at a time. The employee must designate the number of VAC-DAT days
during the vacation bidding in November.

During the year, subject to the needs of the service, the employee may request
VAC-DAT for a specific day or sequence of days if the employee has VAC-DAT
available. The employee will not be denied the request, if it is made no more than
sixty (60) days and no less than eight (8) hours prior to the beginning of the shift
or sequence of shifts in question if there are open weeks or_days as set forth in
B.4 of this Article. However if an open week_or day does not exist, it shall be
mutually determined by the employee’s Steward and immediate Supervisor or
Designee as to whether or not the request is granted based on manpower available
the day requested. The Supervisor will have an answer to the employee’s request
by the end of the employee’s work day on the day the request was made.

In cases of requests made less than eight (8) hours prior to the beginning of the
shift or shifts being requested, an employee will not unreasonably be denied a
VAC-DAT(s) if open weeks or days exist as set forth in B.4 of Article 9 and the
needs of the service permit his release. Denied requests and the reason(s) for the
denial will be documented upon the employee’s request.

Once a request has been properly made and approved, the VAC-DAT must be

taken as scheduled. unless—agreed—to—otherwise—by—the—employee—and—the

SUPCTVISOL.
Requests for changes to VAC-DAT will be considered. Such requests must

be made to the supervisor by the emplovyee scheduled for the VAC-DAT.

VAC-DAT cannot be scheduled on a holiday. Further, VAC-DAT cannot infringe
on any existing rules regarding a holiday.



Employees having VAC-DAT remaining unused on October 1 of each year must
declare one of the following options:

a. Elect to be paid for remaining VAC-DAT. Pay-out will be made on the
first paycheck following November 1% of the current year, or

b. Use remaining VAC-DAT by December 31%. If this option is selected, but
the VAC-DAT is not used by December 31, the employee must choose to
either carry the VAC-DAT into the following year as set forth in
paragraph C(5)(c) below, or be paid on the second paycheck in January of
the following year for all remaining VAC-DAT hours. This election must
be made by midnight December 31°%.

c. Elect to use remaining VAC-DAT in the following year as VAC-DAT.
The maximum carry-over shall be forty (40) hours.

d. Elect to use remaining VAC-DAT in the following year as a week of
regular vacation. The minimum carry over shall be one (1) day less than
the employee’s regular work week. The maximum carry-over shall be
forty (40) hours. An employee who carries over less than a full week of
VAC-DAT must complete the additional vacation week using the
following year’s VAC-DAT, by day/shift trade, by using unpaid leave, or
by other means mutually acceptable to the employee and the Company.

e. Elect to transfer any or all unused VAC-DAT hours into the employee’s
sick bank so long as such a transfer will not exceed the maximum
allowable accrued sick bank hours as defined in Article 11. Employees
who elect to transfer only a portion of their remaining VAC-DAT hours
into their sick bank must also elect another option for all remaining hours.

Employees who fail to declare one of the above options by October 15 will be
treated as having elected option (b) above.

An employee may split a VAC-DAT into one-half (}2) of a day at a time. Upon
approval from his supervisor the employee may also use VAC-DAT in hourly
increments.

D. Changes To The Posted Schedule

1.

Unless the employee(s) are allowed to retain their bidded vacation, additional
columns or partial columns will be opened during the year to accommodate
additional vacations because of an increase in complement (transfers) or changes
in the work group which increase the number of weeks to be taken. In all other



cases, any open week on the vacation schedule will be available for employees
within the vacation bid group who wish to switch their scheduled weeks of
vacation.

An employee must notify the supervisor at least two (2) weeks prior to the
employee's scheduled vacation period or two weeks prior to the effective date of
the vacation period the employee wished to select, whichever occurs first. The
request must be made in writing. If the employee is the most senior employee to
make such a request, the supervisor will approve the change and the posted
vacation schedule will be revised accordingly.

Any vacation period vacated on the vacation schedule will remain open for
seventy-two (72) hours prior to being awarded to the senior eligible bidder within
the vacation group. In the Bid Areas where vacations are bid by shift, no vacation
will be bid for seventy-two (72) hours after shift bid change. Then the senior
eligible bidder on the shift or coming on the shift will bid first.

The Company will make available electronically the results of the vacation bid
and update the vacation bid schedule throughout the year, upon the request of the
Local Shop Steward.

E. Variable Use Options

1.

An employee may, during the annual benefits enrollment elect to contribute a
portion of his vacation to be taken the following year to his 401(k) Savings Plan
account in lieu of taking the vacation. Contributions shall be made in the first
quarter of the following year, shall be treated as employee contributions, and are
subject to Internal Revenue Code Section 401(a)(17) limits and to the provisions
of paragraph E.3 below.

An employee may, during the annual benefits enrollment elect to use a portion of
his vacation to be taken the following year to defer his/her monthly benefit costs
in lieu of taking the vacation. The vacation value will be calculated using the
employee’s rate on January 1 of the following year, and applied in twelve (12)
pro-rata portions to offset benefit costs each month of that year. In the event that
the value of the vacation exceeds the benefit cost the excess will be included as a
cash payment on the employee’s regular paychecks. Should an employee leave
the employ of the Company during a year in which he has used vacation to offset
benefit costs, the amount remaining for the balance of the year will be included on
his final paycheck.

The Company shall establish a deferred vacation plan for the purpose of providing
severance benefits subject to the provisions of Article 9.E. and any applicable
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provisions of the Employee Retirement Income Security Act of 1974, as
amended. Such plan shall provide for a single lump sum severance payment
based upon the amount of deferred vacation benefits as set forth herein. An
employee may defer up to three (3) weeks of his accrued vacation time to which
he would otherwise be entitled in the following year so indicating not later than
the annual vacation bidding. Vacation credits result in an employee obtaining a
severance payment upon ceasing employment with the Company for any reason.
In addition, employees may obtain cash payments while continuing in
employment with the Company in return for cancellation of vacation credits
should such employee qualify for a hardship distribution under terms identical to
those in effect at the time under the Company's 401(k) Savings Plan. Further, in
the event of a prolonged medical disability where he has exhausted all of his sick
leave, OJI leave and vacation which may be applicable, an employee may use his
accumulated vacation credit to extend his time on full paid status on an hour for
hour basis without regard to any differential in such employee's pay at the time of
deferral and the time of any such redemption. The employee will not be allowed
to receive such payment for any other reason prior to his termination. The
accumulated vacation credit of a deceased employee shall be paid to such
employee's beneficiary under the Company's 401(k) Savings Plan, or in the event
no such beneficiary exists, under provisions consistent with the distribution of
death benefits under the Company's 401(k) Savings Plan. Payments for vacation
credits are equal to the aggregate sum of gross wages deferred as a result of the
election to defer such vacation. Such amount is determined at the time of the
deferral based on the highest base wages, including any applicable premiums, of
the employee for the year following the November 20 on which the employee
agreed to defer that specific vacation credit. The value of a vacation credit for a
year is carried forward and aggregated with the value of all other vacation credits
for an employee and the aggregate of such amounts is the amount of such
employee's severance benefit.  All payments for vacation credits are made from
the general assets of the Company.

Effective upon retirement, outside the annual benefits enrollment, an
employee may elect to contribute their accrued vacation hours to either their
401K account or to their sick bank (for the purposes of retiree bridge medical

benefits).

Article 10 — Leaves of Absence

An employee who is unable to report for work for any reason must notify the Company in
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advance, whenever possible. The Company shall establish a designated absentee number
for employees to use for contacting the Company when they are unable to report to work.
An employee who does not have prior written permission may not be absent except for
sickness, injury or other causes beyond the employee's control.

An employee who must be absent, and who has not received prior written permission,
must notify the Company or its designated representative at the designated absentee
number before the starting time of the employee's shift on the first day and must give the
reason for the employee’s inability to report for work. Unless excused by the Company
or its designee, the employee is required to notify the Company or its designee of the
employee’s absence with explanation each day the employee is absent. Proper
notification occurs when the Company or its designee has been contacted at the
designated absentee number by the employee and given the reason why the employee is
unable to report for work.

An employee is subject to discharge if absent from work two (2) consecutive days
without notifying the Company of the reason for his inability to report to work, absent
extenuating circumstances. Notification occurs when an employee notifies the Company
or its designee at the designated absentee number.

Return to Work

1. An employee on an authorized leave of absence of over thirty (30) days, must
notify the employee's supervisor in writing at least ten (10) days in advance of the
employee's expected return.

2. An employee returning from Family and Medical Leave shall return to the Bid
Area, shift, and regular days off vacated. Except as otherwise provided herein, an
employee returning from other leaves shall return to the position he vacated (i.e.,
return to shift, days off, Bid Area and classification) prior to such leave. If the
position is no longer available he may choose to fill any other open position in his
Bid Area. If there are no open positions in the employee’s Bid Area he may
exercise his seniority to displace the junior employee in his Bid Area,
station/point or system if necessary.

3. The Company has the right to verify the fitness of an employee to return to
work after any absence by having the employee examined by a Company
approved physician.

Authorized Leaves and Associated Benefits




Personal Convenience

Employees may request short term leaves of up to eighty (80) hours off for
personal convenience reasons subject to the needs of the service. Such requests
will be approved no later than twenty-four (24) hours prior to the time off
requested. An employee may request such personal convenience time off at any
time during the calendar year without regard to his remaining unused vacation
time. Further, if an employee would have been approved for a VAC-DAT he will
not be denied a Personal Convenience Day. If the Personal Convenience time is
approved by the supervisor, such time will not be counted as an absence for
disciplinary purposes.

Extended Illness Status (EIS)

a. Upon written application, accompanied by proper written certification
from an employee’s doctor confirming the need, employees who are not
eligible for Transitional Duty and who have exhausted or elected not to
use sick or OJI accruals will be granted Uapaid-Medieal leaves of absence
for illnesses, injuries, or pregnancies that prevent them from working.
Unpaid-Medieal Leaves may not exceed one hundred and twenty (120)
days, but are renewable for one hundred and twenty (120) day periods,
upon reapplication and re-certification until the employee is able to return
to work, to a maximum of the shortest of the period of incapacity, five (5)
years, or a period equal to the employee’s length of employment. Once
the employee is released without restrictions by his Doctor to perform his
normal job functions, he shall be returned to his vacated position. If such
position has been filled, he may exercise his seniority. Proof of illness or
disability may be required through physician certification.

b. Sentority—See—Artiele4—of this—Agreement. Seniority continues to

accrue while on approved EIS.

Vacation/Holiday — While on EIS employvees do not accrue vacation,
sick leave, holidays, etc., except that an emplovee who is off work due
to an occupational illness or injury will continue to accrue vacation
credit.
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Emergency Leave of Absence (ELA)

a. In the event of death or the life-threatening illness of a member of an
employee's immediate family, the employee will receive up to forty (40)
hours off at straight time pay, depending upon the employee’s needs. For
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the purposes of this policy, the immediate family includes:

1. The employee's: spouse, children, step children, parents, step
parents, sister, brother, grand-parents, grandchildren, domestic
partners where required by law, Parents of the employee's spouse,
and Dependents living in the employee’s household.

While no more than two (2) instances or a total of eighty (80) hours of
ELA time will be paid per individual family member for the period of
employment, additional time off without pay will be made available to
employees covered by the Family and Medical Leave Act for a qualifying
family member with a serious health condition, if requested. Otherwise,
such additional time off without pay is within the discretion of an
employee’s supervisor.

Where extenuating circumstances exist, a Supervisor may approve
more than two (2) instances but in no event shall paid time exceed (80)
hours for each covered immediate family member.

ELA time is not charged against an employee's sick bank, nor counted as
an absence for disciplinary purposes. ELA time does not disqualify an
employee from the Attendance Recognition Program.

The Company will provide positive space on-line passes for travel to
attend the funeral/memorial service and to return from downline locations.
The Company will also assist in other travel arrangements as needed.

A reasonable amount of unpaid time off will be allowed in the case of the
death or life threatening illness of an employee’s spouse’s grandparents.

Company Offered Leaves of Absence (COLA)

a.

Nothing herein shall prevent the Company from offering leaves of absence
(COLA’s) to Technicians and Flight Simulator Technicians. COLAs
will be posted for bid whenever a furlough situation exists. The duration
of the leave will be included in the posting. COLAs may not be taken by
employees who are being furloughed. They will be granted in bid
seniority order. In the event of a station/base closure, this paragraph will
not be applicable.

Outside employment will be allowed during a COLA. The employee must
notify the employee's supervisor or his designee in writing of any outside
employment. If the question of potential conflict arises, the final decision
will be made by the senior corporate officer in the Human Resources
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Department.

If an employee is due to be furloughed during a COLA, the employee's
status will be changed from COLA to furlough. Written notice will be
given to the employee.

An employee granted a COLA will have a guaranteed right of return to the
position vacated at the end of the COLA. An employee will not be
required to return to work during the COLA period except by mutual
agreement.

Sick and Occupational Injury banks and vacation time will be retained but
will not accrue during COLAs.

On-line pass privileges will be available to the employee and eligible
family members for the entire COLA period. A letter authorizing travel

will be issued to the employee.

The Company and the Union will meet and confer to discuss benefit
coverage continuation during any proposed COLA.

Seniority-See Article 4 of this Agreement.

Personal Leave of Absence (PLA)

a.

Eligibility — The employee must have been continuously employed for six
(6) months.

Length — Personal leaves of absence will be issued for up to a six (6)
month period. Extensions will not be approved if they result in total
personal leave exceeding twelve (12) months or the employee’s length of
active service, whichever is shorter. An employee may apply to return to
a position at any time during the leave. At the end of a leave which is
longer than ninety (90) days the employee may only return to an available
position. If no such position is available he will be placed on recall in
Furlough and Recall Date (FRD) Craft Seniority order.

Outside employment — An employee on personal leave of absence may not
accept employment or receive pay for services from any other
organization in competition with the company.

Application for Leave — A written application must be made to the
employee’s supervisor. It must state the reason for and the length of the
leave requested.



Seniority — See, Article 4 of this Agreement.

Sick Pay/Occupational Injury Pay - All sick/occupational injury pay
accruals are retained but cease to accrue during the leave.

Vacation Credit
1. With supervisor approval, the employee may choose to be paid for

all remaining earned vacation from the prior year in either of the
following ways:

a) A lump payment may be paid at the time the leave begins,
or
b) The employee may defer vacation payment until vacation is

used when the employee returns.

il. If an employee's leave carries into the next calendar year,
remaining unused earned vacation will be paid before December
31.

1il. Vacation credit will not accrue during the period of leave.

Educational Leaves of Absence

Employees may be granted an educational leave of absence if they are enrolled
full-time in an accredited academic or vocational institution. The administrative
and benefits provisions of Personal Leaves will apply with the following
exceptions:

a.

Duration of Leave — Duration of educational leaves should be in direct
relationship to the length of the academic term (such as a quarter or
semester) but in no case can the leave be longer than the employee’s
length of service.

Expiration of Leave — An educational leave will expire thirty (30) days
after the last approved academic term ends unless extended by the
Department Head.

Employment While on Leave — With the prior written approval of their
Department Heads and Human Resources, employees may work while
enrolled as students.



d. Proof of Enrollment — Employees must submit proof of enrollment and
attendance before they return to work from their educational leave.

Birth of a Child

Any non-probationary employee who has not been granted maternity leave in
conjunction with a birth may request an unpaid parental leave within twelve (12)
months after the birth or adoption of his/her child. A request for parental leave
must be submitted in writing and include the requested dates. The leave request
may not exceed ninety (90) days. The Company will not deny the parental leave,
however the granting of any extensions beyond the initial ninety (90) days shall
be entirely at the Company’s discretion.

Benefits for Personal Convenience, Extended Illness IL.eave, Emergency,
Personal, and Educational and Birth of a Child Leaves of Absence

a. Medical/Dental/Vision — Unless otherwise specified by this Agreement,
the terms of the plan or required by law, current medical, dental and vision
coverage shall be continued through the end of the month in which the
LOA begins, on the same terms and conditions as apply to an active
technician employee. Such coverage may be continued thereafter at the
technictan’s employee’s expense at the same rate as the COBRA rate for
the duration of the LOA subject to plan changes and availability. In the
event of termination of employment while on LOA, such coverage may be
continued at the technieian’s employee’s expense using COBRA
eligibility at the COBRA rate for the COBRA period provided by law
(currently eighteen (18) months) following the last day of the month in
which termination of employment occurred, subject to plan changes and
availability. The foregoing shall not apply with respect to EIS, which
shall instead be governed by Article 16.E and the following
requirements. Once an _employee commences EIS., a five (5) vear
period shall commence during which the maximum period of
subsidized coverage shall be twenty-four (24) months as specified in
Article 16.E. If the employee returns to active service prior to
expiration of the twenty-four (24) month period and subsequently
goes on_EIS prior to the expiration of the five (5) vear period, the
employee shall be eligible for the balance of the twenty-four (24)
months specified in_Article 16.E. At the end of the five (5) vear
period, the twenty-four (24) months of subsidized coverage shall again
be available if the employee subsequently goes out on EIS.

b. Life and Accident Insurance — If on a paid status, current life and accident
insurance coverage is unaffected. Unless otherwise specified by the terms



@

of the plan or required by law, if on an unpaid status, the technictans
employees continue all or a portion of their current life and accident
insurance coverage if so allowed by the individual life insurance company
provider. The Company shall provide written notice regarding the
technietan’s employee’s continuation responsibility and contact
information for the life insurance provider at the time the employee
commence an unpaid status. Continuation will be at the technietan’s
employee’s expense and must be arranged by the technietan employee
directly with the individual insurance company. The premiums for life and
accident insurance continuation will be based on conversion rates.

Retirement — Unless otherwise required by law, vesting, eligibility and
benefit accrual service credit in the Continental Airlines Retirement Plan
(CARP) shall be governed by the terms of CARP.

Passes — Based on Company Pass Policy and upon request and with the
approval of their Department Head, technicians and their eligible family
members on a leave of absence may use on-line travel privileges at their
active employee pass classification. In the same manner, any buddy and
vacation passes in their possession at the time the leave begins may be
used as well. Employees who are on Personal and Education Leaves of
Absence are not eligible for pass travel.

9. Jury Duty

a.

The Company recognizes jury duty as a civic responsibility and will
release employees for jury duty. Employees will not suffer any loss of pay
for jury duty, allowing a reasonable amount of time for the employee to
travel to/from his home for jury duty, if necessary. Further, employees
will be pay protected (to extend to the end of the employee’s following
work week) for any trade days and/or shifts they were scheduled to work
while on jury duty provided the trade days were scheduled prior to the
employee’s jury duty notification. Employees may retain payment
received for jury service. An employee who gets a jury summons must
submit a copy of it to the employee's supervisor.

An employee on jury duty for three (3) days or more will be scheduled to
work a day shift with Saturdays and Sundays off during jury service. If
the employee is temporarily released from jury service for a calendar week
or more, the employee's regular shift will be reinstated with Saturday and
Sunday off. This provision shall not prevent local stations from
establishing rules and guidelines that best satisfy their individual needs.

When jury duty is completed, the employee must furnish his supervisor



with a court-validated statement of attendance indicating the dates he
served on jury duty.

10. Witness Service

An employee who appears as a witness in a legal proceeding at the request
of the Company will be paid during witness service. Procedures will be
the same as those for jury duty.

An employee who serves as a witness in other legal proceedings will not
be paid, unless he is compelled by subpoena to testify in such proceedings.

11. Family and Medical Leave (FML)

a.

Employees may take up to ninety (90) days of leave during any rolling
twelve (12) month period. A rolling twelve (12) month period is
determined by counting backwards twelve (12) full months from the first
day of any FML. FML may be used for the birth or adoption of a child;
placement of a child in foster care, to care for a minor child (son or
daughter, including biological, adopted, foster, or stepchild, for whom the
employee is a primary care giver, or such person over age eighteen (18) if
that person is incapable of self care due to a verified physical or mental
disability), spouse or parent (including a biological parent or a person who
raised the employee as a child); with a serious health condition; or for
their own serious health condition which makes them unable to perform

theirjob. An-outhne-of emplovee rights-and oblicationsunde F g ’
1 Medical 1 £ 1093 is in Exhibit—1- Lich_foll
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FML shall be determined pursuant to the technician’s submission of an
approved and acceptable medical certification.

Benefits

1. Medical/Dental/Vision — Current medical, dental and vision
coverage may be continued for the duration of the FML, on the
same terms and conditions as apply to an active technician. A
technician who terminates employment while on FML may
continue current medical, dental and vision coverage at the
technician’s expense using COBRA eligibility at the COBRA rate
for the COBRA period (currently eighteen (18) months) following
the last day of the month in which the termination of employment
occurred, subject to plan changes and availability. For any period
of Family and Medical Leave which is taken as unpaid leave, an
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employee must elect and submit a monthly payment for health care
continuation within thirty-one (31) days of the Benefits
Department notice of Family Leave continuation rights.

il. Life and Accident Insurance — Unless otherwise specified by the
terms of the plan or required by law, technicians on FML shall
continue their core life insurance and may continue their optional
life and accident insurance coverage at active employee rates
during the FMLA.

1il. Retirement —Vesting, eligibility and benefit accrual service credit
in the Continental Airlines Retirement Plan (CARP) shall be
governed by the terms of the CARP unless otherwise required by
law. No such service shall accrue during a FML, unless the
technician is on a paid status (i.e., paid sick leave or vacation).

Employees ordinarily must provide thirty (30) days advance notice of
intent to take Family and Medical Leave when the leave is foreseeable.

Eamily/Medical Leave-maybe-either paid-orunpaid. Employees granted
Family/ Medical Leave may-eleette must use any paid time off they may

have (sick leave, vacation, deferred holidays, etc.) for their own serious
health condition, a pregnant employee, or an employee giving birth.

Eammilv/Modical I | foe d s i1l ¢ an elicibl

family-member—may—also—be—eitherpaid—er—unpaid. Employees granted
Family/ Medical Leave for eligible family members may-eleette must use

paid time off such as vacation, and deferred holidays, and sick leave but

netstekleaveunlessrequired-bylaw.

Seniority-See-Article 4-of this Agreement. Seniority continues to accrue

while on approved FML.

Military Leaves of Absence and Veterans' Re-employment Rights

a.

Eligibility for Leave - A Military Leave will be granted to an employee in
the following situations:



1. An employee who leaves the service of the Company to enlist, or
who is inducted into the Armed Forces of the United States for a
regular tour of duty.

il. An employee who is a member of a reserve unit of the military
including National Guard units ordered to active duty.

iii. An employee whose probationary period has not ended will be
eligible for military leave.

Duration of Leave - A military leave of absence will be granted for the
duration of the employee's active service in the Armed Forces not to
exceed five (5) years. The leave may continue for a maximum of 90 days
from the date the employee is discharged from active service or from
hospitalization continuing after discharge. The employee must apply for
reinstatement within the 90 days. The maximum amount of military leave
allowed is five (5) years or as soon after the expiration of five (5) years as
the employee is able to obtain orders relieving him from active duty,
(unless such five (5) year period has been extended by law.)

Exception: A reservist or guardsman who leaves his/her position for
periods of training duty must apply for reinstatement within 31 calendar
days after release.

Procedure for Obtaining Military Leave

1. An employee who receives notice of induction or orders to report
for duty should immediately advise the employee's supervisor in
writing of the effective date of the leave and the last day of work.

il. The supervisor will give the employee written approval.

Effect of Military Leave on Employee Benefits

1. Company Service, Pay Seniority and all other seniority will
continue to accrue as if employment were not interrupted.

ii. Employees will retain existing sick and occupational injury banks
but will not accrue or acquire additional sick or occupational injury
credit during the term of unpaid military leave.

iii. Vacations an employee has earned but not taken before receiving
notice of induction or call to active duty need not be taken prior to
military leave, in which case they will be available to the employee
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upon his return to work. Alternatively, an employee who does not
take vacations before his leave may choose to be paid for the
unused vacation time.

a)

b)

During active military service, vacations will continue to
accrue in the same manner as if the employee had remained
in active employment.

Subject to Department Head approval, reinstated
employees may use any vacation earned for that calendar
year at anytime after thirty (30) days of active re-
employment. The Department Head may waive this thirty
(30) day restriction for the convenience of the Company, or
may elect to pay the employee for his vacation.

Benefits

a)

b)

Medical/Dental/Vision - The Company shall continue to
provide medical, dental and vision coverage on the same
terms conditions as apply to an active technician (i.e., as if
the technician were continuously employed) for
technician’s on military leave through the end of the
twelfth (12™) month following the month in which the
military leave began, and shall reinstate health care
coverage on the day following the termination of military
leave. Following the expiration of that twelve (12) months,
medical, dental and vision coverage may be continued at
the technician’s expense at the same rate as the COBRA
rate for the duration of the military leave, subject to plan
changes and availability. In the event of termination of
employment while on military leave, such coverage may be
continued at the technician’s expense using COBRA
eligibility at the COBRA rate for the COBRA period
provided by law (currently eighteen (18) months) following
the last day of the month in which termination of
employment occurred, subject to plan changes and
availability.

Life and Accident Insurance — Current life and accident
insurance coverage shall be continued through the end of
the month in which the military leave begins on the same
terms and conditions as apply to an active technician.
Thereafter, unless otherwise specified by the terms of the
plan or required by law, technician’s on military leave may
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continue all or a portion of their current life and accident
insurance coverage if so allowed by the individual life
insurance company provider. The Company shall provide
written notice regarding the technician’s continuation
responsibility and contact information for the life insurance
provider at the time the military leave is granted.
Continuation will be at the technician’s expense and must
be arranged by the technician directly with the individual
insurance company. The premiums for life and accident
insurance continuation will be based on conversion rates.

Retirement — Vesting, eligibility, and benefit accrual
service credit in the Continental Airlines Retirement
Plan (CARP) shall be governed by the terms of the
CARP unless otherwise required by law.

Passes — Technicians on military leave and their eligible
family members shall have online pass privileges at their
active employee pass classification for up to two (2) years,
subject to the normal terms and conditions for personal use
passes. Emergency pass provisions shall be made in case of
family emergencies regardless of the length of the military
leave.

Employment Rights and Reinstatement Qualifications

After returning from a military leave of absence an employee who
receives a general or honorable discharge will be eligible for re-
employment. Unless Company circumstances have so changed as
to make it impossible or unreasonable to do so, any employee
granted a military leave will be reinstated under the following
conditions:

a)

He did not remain in the military service for more than five
(5) years.



ii.

1il.

b) The position which was vacated was not temporary.

c) Military leave has not exceeded five (5) years or as soon
after the expiration of five (5) years as the employee is able
to obtain orders relieving him/her from active duty (unless
such five (5) year period has been extended by law.)

d) He is still qualified and physically fit to perform the duties
of the position vacated.

NOTE: If disabled while in the military to the extent of
being unable to perform regular job duties, the
employee will be entitled to work in another
position which he can perform and, depending on
the circumstances, may be paid his pre-disability
base rate of pay even if that is more than the
alternative job’s regular rate of pay.

e) Application for reinstatement is made within the allowable
period as stated in this chapter.

Process of Reinstatement - The returning employee will be
reinstated in his/her former position or one of like status and pay.
The employee will be notified of the date to resume duties, the
place where such duties will be performed and other necessary
information.

Wage and Salary on Reinstatement - The wage or salary of the
returning employee will be the amount which would have been
received had the employee remained continuously in the position.

13. Military Leave for Reservists and Members of the National Guard

a.

Employees who are reservists or members of the National Guard must
request a Military Leave of Absence for the period required to perform
active duty for training or inactive duty training in the Armed Forces of
the United States. The request does not have to be in writing.

Employee Responsibilities:

1.

The request must state the dates required for the leave if known. If
a drill schedule is available for a prolonged period of time, only
one request is necessary. A copy of the drill schedule must be
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1il.

1v.

attached.

Example: If drills are scheduled on the second weekend of each
month, the request must state that beginning on (date), leave is
requested each second weekend until (date).

Employees are expected to give as much notice as possible to their
supervisors so that proper duty coverage can be arranged. If less
than one (1) week’s notice is given, employees may be asked to
assist the Company by arranging to trade days and shifts or use
their regular days off to the extent possible.

The reservist or National Guard member does not need to have
written training orders at the time of the request.

After completing the military training or drill exercise, the reservist
or National Guard member must report back to his regularly
scheduled shift.

This leave will normally be unpaid, but with advance approval
from the employee's supervisor, vacation time may be used or his
schedule may be adjusted.

Example: An employee’s schedule may be adjusted to
accommodate his normal day(s) off with the scheduled assigned
military day(s). (i.e.. Employee normally has Wednesday and
Thursday off, he is assigned military duty on Saturday and Sunday,
employee may work Wednesday and Thursday and take off
Saturday and Sunday)

Initial Active Duty Training

When an employee first joins the National Guard or Reserve, he/she
usually undergoes initial active duty training (IADT). IADT is treated as
regular active duty for re-employment rights purposes with the following
exceptions:

1.

ii.

Unless the IADT is greater than one hundred and eighty (180)
days, after completing IADT, a United Centinental employee must
re-apply within thirty-one (31) days, rather than ninety (90) days as
in the case of regular duty.

The time spent in IADT does not count toward the five (5) year



A.

limitation on the regular active duty.

d. Management Responsibilities

ii.

1il.

1v.

Management will grant a leave of absence to a reservist or
National Guard member for the period required to perform active
duty for training (drills) in the Armed Forces of the United States.
Employees are expected to give as much notice as possible,
however the timing, frequency and duration of the military training
are determined by the military authorities.

Job rights are protected so long as the reservist or National Guard
member receives orders for military training.

Management will not deny a promotion to United Centinental
employee because of any obligation as a reservist or member of the
National Guard.

Employees will not be required to use earned vacation time for
their military training.

The reservist or National Guard member will not lose Company
Service time, bid or Pay Seniority as a result of the military
absence.

Article 11- Sick Leave and Occupational Injury

Sick/Occupational Injury

Sick/occupational injury time is provided to allow the necessary time off to recuperate



from illness or injury. An employee on sick or occupational injury leave may not accept
employment or receive pay for services from any other organization without prior written
approval from the employee's supervisor/manager and Human Resources.

Definitions

1.

|+

Sick Pay - is pay to an eligible employee who cannot perform his regular duties
because of sickness (physical or psychological) or non-occupational injury,
including maternity. Sick pay may also be utilized when an employee's presence
would jeopardize the health of others because of exposure to a contagious disease.
Sick pay does not cover time for routine physical examinations or dental check-
ups. Examinations, tests and treatment for specific medical conditions are not
considered to be “routine physical examinations.” Pay during a period of sick
absence will be based on the employee's base rate and scheduled hours.

Occupational Injury Pay - is pay to an eligible employee who is unable to work
because of an injury on the job at United Centinental. The injury must be one
that is covered by the applicable state Workers’ Compensation law, and must be
verified in writing by the treating physician. Pay during a period of occupational
injury absence will be based on the employee's base rate of pay and scheduled
hours. Pay received from the Company for an occupational injury will be at a rate
equal to the employee's base rate of pay times his regularly scheduled hours,
reduced by the amount of Worker's Compensation Temporary Disability Pay
received by the employee from the Company's insurance carrier, or the state.

Worker's Compensation Temporary Disability Pay - is pay to an eligible
employee unable to work because of an injury on the job at United Centinental.

a. The injury must be one that is covered by the applicable state Worker’s
Compensation law, and must be verified in writing by the treating
physician. Pay during the period of occupational injury absence is based
upon a seven-day work week, whether or not an employee is scheduled to
work.

b. Payment for occupational injury by the Company's insurance carrier, or
the state, is generally set at a percentage of the employee's average weekly
wage. However, this rate and the maximum weekly payment may vary
from state to state. Occupational injury pay (described above) is used to
make up the difference between Worker's Compensation Temporary
Disability Pay and the employee's base rate of pay for his scheduled
straight time hours.

State Mandated Benefits - are disability income benefits required by law in certain



C.

D.

states. State mandated benefits may include or require payments from an outside
source.

a. In no event may an employee be entitled to State Mandated Benefits and
Sick Pay or Occupational Injury Pay in excess of the employee's normal
base rate times his scheduled straight time hours.

b. Adjustments to reimburse any excess compensation may be made by
payroll deduction after the employee has received notification of the intent
to do so. Repayment schedules will be discussed with the employee prior
to implementation, and will not exceed fifty dollars ($50) per pay check
except by express agreement with the employee. Such adjustments will
not result in restoring hours to the employee's accrued occupational injury
pay credits, but will result in hours being restored to an employee’s sick
leave bank if his sick leave bank was overdrawn. See paragraph F below.

Base Rate, as used in this Article, is an employee’s basic hourly rate (Appendix
A) plus all premiums he normally receives.

Sick and Occupational Injury Accrual

1.

Effective upon the date of signing of this Agreement, full time employees who,
as of that date, are on the United Airlines System Seniority List shall accrue eight
(8) hours of Sick Pay credits and eight (8) hours of Occupational Injury Pay
credits, for each month that they are in a paid status up to a maximum of one
thousand six hundred (1,600) hours for Sick Pay and a maximum of seven
hundred (700) hours for Occupational Injury Pay. An employee whose single
instance of illness or injury causes him to use more than two hundred and forty
(240) hours of paid sick leave (i.e., a catastrophic long-term illness or injury) will
upon his return to work replenish his sick bank at a rate of twelve (12) hours per
month until the bank is restored to the amount he had the day before the illness or
injury began. Thereafter he will resume accruing at the regular amount of eight
(8) hours per month

Emplovees whose Occupational Injury (OI) Bank is already at or above
seven _hundred (700) hours will maintain their existing banks but will not
accrue additional OI hours until such time as his bank falls below seven
hundred (700) hours at which point he shall start to accrue again up to a
maximum of seven hundred (700) hours.

Commencement and Payment of Paid Non-Occupational Sick Time




Non-Occupational Sick time is paid based on the number of hours in the employee's
regular work schedule. Pay will be at the employee's base rate until his/her sick bank has
been exhausted.

Commencement of Occupational Injury Pay

Occupational Injury Pay is based on the number of hours in the employee S regular work
schedule v rtH-Eh ~

Combining Non-Occupational Sick Time Pay and Occupational Injury Pay

Employees may not use Occupational Injury Pay to extend paid sick time. However, if
an employee exhausts Occupational Injury Pay, available Non-Occupational Sick Time
Pay may be used to extend Occupational Injury Pay. Only those hours needed to make
the employee whole will be deducted from his sick leave bank if used to extend an
occupational injury. “Those hours needed to make the employee whole” as used in this
Article shall mean a payment in the amount that would ensure that an employee is paid an
amount equal to his normal full wage compensation (his hourly base rate of pay times his
regular scheduled work hours).

Exhaustion of Non-Occupational Sick Time Pay/Occupational Injury Pay

When an emplovee exhausts all paid non-occupational sick time /occupational injury pay,
the emplovyee will be placed on an Extended Illness Status, as defined in Article 10(E)(2).
An employee will not accrue Non-Occupational Sick Time Pay or Occupational Injury

Pay while on Extended Illness Leave anunpaid Medical LeaveofAbsence.

Physical Examinations
Subject to applicable state law:

1. Centinental United may require an employee to submit to a physical examination
by a Company approved physician. This may be requested to verify the
employee's illness, disability, occupational injury, fitness for duty or release to
duty. The cost of this examination will be borne at Company expense. In
addition, an employee will be pay protected for time lost because of said
examination if he is at work.

2. If the employee does not agree with the findings of the Company doctor, he may



be examined by a doctor of his own choosing. Should a dispute arise between the
findings of the two doctors concerning the employee’s physical ability to return to
work, after either an occupational injury or use of non-occupational sick time
feave, a third doctor, selected by mutual agreement by the first two doctors will
make a third examination, and the decision of the third doctor will be
determinative. The expense of the third doctor shall be borne by the Company.

Travel While on Sick or Occupational Injury Status

Employees on sick or occupational injury status may not use their own or another
employee's pass privileges or reduced rate travel for personal travel unless written
permission is secured in advance of the travel from the appropriate supervisor or Human
Resources Manager, which permission will not be unreasonably withheld. Eligible
family members (and buddies if accompanied by the employee's spouse or other eligible
family pass rider, when accompaniment is required) are permitted to travel while the
employee is in a paid status. To allow time for family members to return from trips in
progress or be notified to make alternate travel arrangements, eligible family members
may continue to travel for 30 days from the date an employee’s status changes to
"unpaid" (i.e., an employee has exhausted Non-Occupational Sick Time/Occupational
Injury Pay).

Occupational Injury Pay

1. Eligibility

To be eligible to receive Occupational Injury Pay, an employee's disability must be
covered by the state Worker’s Compensation laws applicable to the employee's
base, station or work site. The employee must also provide a medical doctor's
written verification of disability by occupational injury.

2. Limited Duty
Limited Duty assignments will be available for employees who are unable to
return to full duty after an on-the-job injury but are capable of performing work
with some physical restrictions. An employee who has applied, and been
qualified, for Long Term Disability benefits provided under Company-sponsored
plan(s) will not be forced to perform limited duty assignments.

3. Payments

Worker’s Compensation Temporary Disability payments will be made directly to



the employee by the Worker's Compensation carrier (or the state) in the amount
equal to the statutory requirements. Payments will be made to the employee, by
the Company, in the amount calculated to be the difference between the
employee's regular base pay and the statutory payment amount, until such time as
the employee's Occupational Injury Pay and (if elected) Non-Occupational Sick
Pay Time are exhausted. Hours will be deducted from the employee’s Non-
Occupational sick bank, if elected, on an hour for hour basis rounded off to the
nearest hour. Only those hours needed to make the employee whole will be
deducted from his bank. After the employee has returned to work and
occupational injury payments have ceased (from both the Company and the third
party), reconciliation will be performed to determine that the employee was
appropriately paid during this period. Final adjustments will then be made. If it
is established that the employee was overpaid, arrangements will be made with
the employee for prompt recovery. A pay inquiry will be initiated if, after all
adjustments have been made, the employee believes that he was paid improperly.

4. Denial/Investigation of Worker's Compensation Claims

Occupational Injury payments will not be made if there is an unresolved
controversy as to whether the injury is compensable or if the claim is denied. An
employee who is denied Occupational Injury Pay may use other benefits such as
sick pay or vacation pay. If an injury is later deemed eligible for Worker’s
Compensation Temporary Disability Pay, payments will be retroactive and the
necessary adjustments/changes will be made.

K. Limited Duty

1. Eligibility

a. Limited Duty assignments are available only for employees who sustain
occupational injuries and are temporarily unable to perform their full
duties.

b. The employee must provide a treating and/or consulting physician's

statement stating that the employee's physical limitations are not expected
to restrict him from regular work duties for more than ninety (90) days.

C. The Company will make work available in a position covered by this
Agreement at the employee’s Station/Point.

d. The employee must be capable of performing the work that is available
within the doctor's written restrictions.



Limited Duty Requirements

a.

Limited Duty assignments may last as long as ninety (90) days. In
addition, thirty (30) day extensions may be allowed with the treating
and/or consulting doctor's approval and mutual agreement between the
Company and the Union.

An employee whose restrictions are not removed and is not granted an
extension will be returned to either Non-Occupational Sick Time Pay,
Occupational Injury Pay or EIS status.

Employee participation in Limited Duty is mandatory, if the treating
and/or consulting physician releases the employee for Limited Duty.

Once the treating and/or consulting physician issues a full release, an
employee on Limited Duty must return to his normal job duties
immediately.

1 o | | Ll he € | D
diseretionto-aceeptthe-diagnosis-of another physietan—~(Moved to Below)

An employee on Limited Duty will only be assigned work at his
Station/Point (including corporate offices located at or near the Station/
Point). Employees will not be given Limited Duty assignments which
require supervision of employees covered by this Agreement.

An employee assigned Limited Duty will be paid at his regular base rate
as used in this Article, even if the Company would otherwise pay a 1ower
rate for the assigned work.

Effects on Employee Benefits/Privileges

a.

Seniority

An employee on a Limited Duty assignment will continue to retain and



accrue Seniority for all purposes.

(S

Overtime

Emplovees on limited duty assienments are eligible for overtime only
if the available overtime would not violate their medical restrictions.

c. Trade Days

An employee on Limited Duty assignment is not permitted to use trade
privileges.

d. Occupational Injury Pay
Employees on Limited Duty assignments are paid their regular rate. No
deductions are made from their Sick or Occupational Injury Pay for hours
actually worked while on the assignment.

e. Attendance
Employees will be held accountable for attendance and tardiness while on
Limited Duty assignments, except in circumstances where the employee’s
attending physician requires the employee to be absent or tardy for
treatment or therapy.

f. Travel Privileges

Pass and reduced-rate travel is available to employees and their eligible
dependents while employees are on Limited Duty assignments.

g. Vacation, Sick Pay and Occupational Injury Pay Accruals

During a Limited Duty assignment, accruals will be credited in the same
manner as if the employee were performing his regular assignment.

h. Transfers
Transfers are not available to employees on Limited Duty.
An employee who has incurred a permanent disability will receive consideration for

return to duty in accordance with the Company's policies regarding reasonable
accommodation for handicapped individuals. That is, an employee who has suffered an



occupational injury and has medical restrictions defined as permanent and stationary, but
remains unable to perform his normal duties, will be given consideration for other work
that does not exceed the restrictions, to the extent it is available and he is qualified to
perform such work. Once a limitation defined as permanent and stationary is recognized
by the Worker's Compensation Board, that determination cannot be changed unless the
Company elects in its discretion to accept the diagnosis of another physician. (Moved
from Above)

Non-Critical Illness in the Family

If an employee's spouse or dependent child is injured, or becomes ill, or is hospitalized so
that the employee is unable to report for work, the employee will be entitled to use up to
six (6) working days of personal sick leave. Beginning with either the seventh (7)
working day or the third such instance, whichever comes first in a rolling twelve (12)
month period, absences of this nature are treated the same as employee sick time, and
will count for attendance/disciplinary purposes.

M-N—Retiree Bridge Medical Benefits (Moved to Article 16 Benefits)




Article 12 — Field Trips

A. A Field Trip may be either planned (one for which more than four (4) ten19) hours
advance notice prior to the scheduled Field Trip departure is provided to the employee),
or unplanned (one for which four (4) ten-3+6) hours or less advance notice prior to the



scheduled Field Trip departure is provided to the employee). A Field Trip requires travel
away from an employee’s station, and may involve:

1. Returning Cempany aircraft or equipment requiring normal and non-reoccurring
type maintenance to service, or

2. Performing maintenance at a point where regular maintenance is not assigned.
3. Accompanying and/or performing maintenance on Company charters.

Notwithstanding the foregoing, a field trip service does not include, and this Article shall
not apply to, maintenance performed by ground equipment (GQ) technicians,
buildings/facilities (PV) technicians, and Flight Simulator Technicians (FSTs) and-Ground
Communications—Technicians (GCTs) whose regular assignment includes field trips
serviee and related travel. However, GQ, PV, and FST and-GET employees who are not
regularly assigned to perform field trips serwviee shall be covered by this article.

Employees on Field Trips away from their base or station shall be paid one and three-
quarters (1.75X) times their hourly base rate of pay, as defined in Article 15
(Compensation) &+, for all time away from base.

Upon request the Company will provide a reasonable sized rental car for up to three (3)
employee(s) on a Field Trip so long as the employee provides receipts for the rental.
These reimbursements will be in addition to the per diem expenses provided for in Article

15 (Compensation). Q-and-R.

Upon completion of such Field Trip, an employee shall return to his base or station in
accordance with the orders received at the time he left his base or station or in accordance
with the orders received most recently from management, and shall be compensated for
the return trip in accordance with the provisions of this Article. Upon return to his home
station, an employee shall return to his regular scheduled shift at the applicable straight or
overtime rate. If the employee has not had a rest period of at least eight (8) hours within
the preceding sixteen (16) hour period, he will be entitled to a rest of not less than eight
(8) hours before starting his next regular scheduled shift. In the event there is not
sufficient time to permit an eight (8) hour rest period prior to starting his next regularly
scheduled shift, he shall be treated as provided in Article 17, paragraphs (G)(1) and
(G)(2). It is understood that for the purpose of this paragraph, an employee directed to
work without the required eight (8) hour rest period will be paid at a rate of two times
(2X) the employee’s hourly base rate of pay as defined in Article 15
(Compensation). &+




When Field Trip work cannot be performed by only one (1) employee due to heavy
lifting requirements, safety, or other factors which require more than one (1) employee to
accomplish the work, then the Company shall dispatch the employees necessary to
accomplish the Field Trip. It is further understood that no employee shall be dispatched
for a Field Trip to a station where no other person is available to render assistance in the
event of an emergency. Prior to dispatching a single employee on a trip the Company
shall provide the employee the contact information of the person responsible for

performine this-duty providing this assistance.

The Company will maintain Field Trip records, including archives of at least one (1)
year, and will make them available to the Union upon request. These records will be
separate and apart from the overtime records. Records will be maintained separately for
each Bid Area. There will only be one list per Bid Area for Field Trip call-outs. The
Company shall, within thirty (30) days of ratification, combine the sCAL and sUAL
Field Trip lists in accordance with the provisions of this Article. The Company will
maintain Field Trip books or their electronic equivalent containing Field Trip sign-up
records/sheets and the list used for each Field Trip call-out. Field Trip sign-up sheets and
lists will contain the following information:

Employee name and number

Craft seniority date

Contact phone number(s)

Current shift and days off

Date employee signed up

Visa/passport information

Any special authorizations held (such as engine run-up and taxi, RII, CAT 2,
airworthiness release, ETOPS, NDT, etc.)

AN

a. These authorizations may be used to determine the qualifications
necessary for a specific Field trip. The number of employees required to
possess certain special authorizations on any given Field trip shall be
equal to the amount necessary as governed by either the United
Centinental General Mmaintenance Manual (as it relates to paperwork and
procedures, airworthiness releases, RII, engine run-up & taxi, CAT 2,
ETOPS, NDT etc.) and/or international law (as it relates to visas and
passports) and/or any applicable Federal Aviation Regulations (FARS).

Note: Whenever it is known that an Inspector will be required on a Field Trip,
and no Inspectors are available at the location of the Field Trip, the
Inspector will be selected, in accordance with this Article, from Bid Area

301 at the station staffing the Field Trip. #that-stationis—ahub(EWR;
TAH, HOU. CLE). I for unanticipated reasons an Inspector is required



b. An employee who has been required to use a passport and/or visa in
conjunction with travel for a Field Trip shall be entitled to reimbursement
from the Company for the cost of those documents.

8. A column for office use only, to be used at the time of the call outs (not necessary
for sign-up sheets).

Employees desiring to participate in Field Trips will be required to sign up in the Field
Trip book, or its electronic equivalent. As employees accept (unless the Field Trip is
cancelled) or refuse a Field Trip their names will be moved to the bottom of the list.
Employees passed over due to lack of special authorizations will remain in the same
position on the list until they are selected for or refuse a Field Trip. Employees will not
be bypassed for lack of authorizations unless all remaining Field Trip positions require
such authorizations. Employees desiring to participate in Field Trips after the sign-up
period, as well as new or transferring employees will have their names placed at the
bottom of the list. It will be the responsibility of each employee to make sure their
current shift and day-off pattern is current in the Field trip book when they change such
shift and/or day-off pattern.

The Company will determine which Bid Area List each individual Field Trip is assigned

to_and make the Field Trip call-out whichshiftgetsthe FieldTrip; in accordance with
the following:

1. For unplanned Field Trips (i.e.: where the call-out procedure commences four
(4) hours or less thanthree3)heurs prior to the scheduled departure of the Field

Tr1p) selectlon w1ll be from the shift on duty. #-it-isneeessaryto-send-the

a. At stations where two or more shifts overlap and it is necessary to
select emplovee(s) for a Field Trip from the shift on duty, the
emplovee(s) sent will be those closest to the end of their regular
scheduled work day. The purposeof the requirements sent forth-inthe
preceding—scentenec—s—to  mit—the—disruption—of the operation—on—the
subsequentshift to-the-fullest extent possible:




2. For planned Field Trips (i.e.: where the call-out procedure commences more
than four (4) hours prior to the scheduled departure of the Field Trip)
selection will be from the Field Trip list without regard to shift, keeping in mind
that employees on their regular days off or at home (off shift) may be eligible for
a planned Field Trip. Planned Field Trips will not be called out more than seven
(7) calendar days in advance.

Note: For purposes of clarification of this provision, when a list is started for
a planned field trip, such list shall be exhausted regardless of the time frame;
i.e. a planned list is being used and the time before the trip becomes less than
four (4) hours a new list will not be used until the planned list has been
exhausted.

The Company will determine the Bid Area from which employees are to be sent and will
contact the next available qualified employee, using a company land line, who has signed
the Field Trip book or_its electronic _equivalent. Upon contact the employee will be
given the location and nature of the Field Trip. If the assignment is refused, the next
employee in line will be contacted, etc., until the required number of employees are
obtained. When calling from the shift on duty and ¥ the required number of
employees are not obtained and an entire shift’s list has been called, the Company shall,
starting from the top, utilize the Field Trip List in its’ entirety without regard to
shift. subsequentshift’shist-willbeutiized: If the required number of employees is still
not obtained, employees from another station may be utilized. If the required number of
personnel are still not obtained, the trip may be assigned to the junior qualified
employee(s) in the appropriate shift/Bid Area, or at the Company’s option, the Field Trip
may be canceled.

All overtime hours paid in conjunction with a Field Trip will be transferred onto the
employees’ overtime hours as defined in Article 17, Overtime.

When a hotel room is required while on a field trip, the Company will provide a single
room to the employee at no cost. When possible, the Company will arrange for the
direct billing of the hotel room.

Employees shall be required to travel to Field Trips by air only on U.S. carriers operating
under FAR Part 121, or scheduled carriers under FAR Part 135 (or successor regulations)
or foreign air carriers who are members of IATA, or with the employee’s concurrence,
comparable air carriers (e.g., Lear Jet operators).



N. M. Employees required to travel on an extended Field Trip shall be given a written itinerary
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and flight manifest (if traveling with flight crew employees of the Company in
conjunction with the same trip or charter) showing their trip destinations, hotel
accommodations (to the extent required) and hotel transportation, as well as other
information necessary to facilitate the Field Trip.

Employees who are bypassed in violation of Field Trip distribution procedures set forth
in this Article will be treated in accordance with Article 17.K.

In the event a field trip is canceled, an employee who is not on-shift at his station who is
notified of the cancelation after he arrives: (a) at a location other than his station or (b) at
a time prior to his regular shift start time, for purposes of working or traveling to the
location of the field trip; will be released from duty and be entitled to four (4) hours of
straight-time pay.

Global Emergency Maintenance

When a Global Emergency Maintenance (GEM) mission is assigned as a Field Trip, the
Company will follow the Field Serwiee Trip provisions set forth in this Article when it
assigns employees covered by this Agreement to work GEM assignments. It is
understood, however, that although the Company will consider local resources in making
such assignments, the Company may choose to perform GEM work at a station with
employees from another station. In such cases the Company will confer with the Local
Union Committee at the station where the work is scheduled to be done to explain the
need for such assignments.

Once a respective station is notified that it has been selected to support a Field Trip,
then that station will initiate calling out the Field Trip no later than one hundred
and twenty (120) minutes after such notification.

If the Company determines that it has a surplus of emplovees on a Field Trip then it
will reduce the surplus by sending emplovees home in inverse order of the Field




Trip call-out. No employee will be sent home outside of this order unless the only
remaining position requires an authorization that the employee does not possess.

Article 13 — Training

A. Training assignments are part of an employee’s regular employment. Whenever an
employee is offered a training class_of three (3) calendar days or less_(four (4) calendar
days or less in GSE and FAC), or training provided to qualify employees to perform




work for maintenance contracts obtained by the Company, it will be considered a
temporary training assignment. The employee will be given at least seven (7) calendar
days’ notice in advance that he will be offered training when the training is scheduled for
more than two (2) hours outside of his normal shift, unless otherwise mutually agreed.
Classes held before or after a regular shift shall be paid at the overtime rate for actual
hours attending training.

Training, other than training of three (3) calendar days or less_(four (4) calendar days or
less in GSE and FACQ) or training provided to qualify employees to perform work for
maintenance contracts obtained by the Company, will be assigned to employees at a
Station or Point, in a Bid Area, and/or shift in seniority order from among those
employees who accept the offer of training.

Notwithstanding paragraphs A and B above, formal training provided to qualify an
employee for a premium pay override (excluding RII and recurrent training for any
purpose) will be assigned to employees at a Station or Point, in a Bid Area, and/or shift,
in seniority order from among those employees who accept the offer of training.

Employees attending training of any kind (initial and/or recurrent) will be allowed to
complete any specific training session without interruption in the designated training
area(s) provided by the Company.

Training may be for new or old aircraft, components, recurrent qualifications or any other
piece of Cempany equipment and/or tooling.

The Company will post Training opportunities of more than three (3) calendar days (four
(4) calendar days in GSE and FAC) for bid in the Station or Point, Bid Area, and/or
shift a minimum of fifteen (15) calendar days prior to the actual class date. Employees
will have a minimum of seven (7) calendar days to bid for such training, and the
successful bidders will be posted no less than seven (7) calendar days prior to the start of
training. The most senior qualified (employees who have successfully completed any
required prerequisite training, if applicable) bidders in the Station or Point, Bid Area,
and/or shift in the number required will be assigned and will be required to attend the
Training. If there are insufficient qualified employees bidding for the Training, the
Company may assign the remaining Training opportunities to other employees in the
Station or Point, Bid Area, and/or shift, provided that only the most junior qualified
employees in the Station or Point, Bid Area, and/or shift may be required to fill the
vacant Training positions. No employee shall be forced to attend a training class outside
his region more than once in a twelve-month period. Further, no employee shall be




forced to attend a training class when extenuating circumstances prevent the employee
from doing so.

Employvees who have been improperly bypassed for Training will not subsequently
be bypassed for overtime or field trips due to the resulting lack of qualification and
will be given the first available opportunity to make up the training. An employee
who has not received proper notice of training in accordance with the requirements
stated above may be awarded the training assignment provided the employee
accepts. In the event there are unanticipated openings or last minute cancellations
the resulting unfilled seat in the affected training class will be filled by selecting an
alternate in the same manner as the primary attendee provided above, except that
the notice and posting requirements shall not apply to the alternate. The next senior
qualified employee, without regard to advance notice requirements, may be
awarded the training assignment provided the employee willingly accepts.

The provisions of paragraphs B, C., F. and G above shall not apply under the
following two (2) circumstances:

a. to the initial formal aircraft or technical training provided to 